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Resumo

A presente dissertacdo objetivou avaliar a
satisfacdo dos turistas que visitam a Ilha Jodo da Cunha,
relacionando o seu grau de satisfagdo ¢ om as
caracteristicas dos visitantes, no intuito de reconhecer
tipologias e subsidiar a tomada de decisdes. Identificou-
se também o perfil do turista que visita a Ilha e os fatores
que mais contribuiram para sua satisfagdo e/ou para sua
insatisfagdo. A presente pesquisa se constitui num
estudo descritivo de carater indutivo e abordagem
positivista e utilizou o procedimento estatistico com base
nas técnicas de analise multivariada. Os dados utilizados
foram originados em um projeto de pesquisa
desenvolvido pelo Nucleo de Coordenagao de Pesquisas
e Projetos em Turismo e Hotelaria, que ¢ vinculado ao
Programa de Pos-Graduagao Stricto Sensu em Turismo e
Hotelaria da Universidade do Vale do Itajai— UNIVALI e
sofreram um redirecionamento segundo os objetivos
assumidos neste estudo. Os resultados dos
processamentos possibilitaram a conclusdo de que o
grau de satisfagdo dos visitantes da Ilha de Jodo da
Cunha ¢ positivo e consideravel, que o fator mais critico
na geracao de insatisfacdo nos turistas ¢ o preco cobrado
pela comida, e os fatores mais positivos para a satisfagdo
desses turistas sdo a paisagem do local, assim como a
decoragdo do restaurante ¢ o Centro Ecoldgico
Adventure House. Quanto as tipologias dos visitantes
identificaram-se as caracteristicas dos individuos
satisfeitos e dos insatisfeitos, 0 que comparada com o
perfil da maioria dos visitantes do destino se constitui em
fator fundamental para a tomada de decisdes e gestdo do
empreendimento.
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Abstract

The aim of this dissertation is to assess the level of
satisfaction of tourists to the Island of Jodo da Cunha,
relating their level of satisfaction to the characteristics of
the visitors, in order to discover typologies and support
decision-making. It also identifies the profile of the
tourists to the Island and the factors which most
contribute to their satisfaction and/or insatisfaction. This
research is in the form of a descriptive study. It is
inductive in nature and uses a positivist approach, while
the statistical procedure is based on the techniques of
multivariate analysis. The data used is derived from a
research project developed by the Center for the
Coordination of Research and Projects in Tourism and
Hotel Management, which is linked to the Post-Graduate
Stricto Sensu Program in Tourism and Hotel
Management at the University of Vale do Itajai —
UNIVALI The data, however, was given a new emphasis
in accordance with the objectives of this study. The
results of the data processing led to the conclusion that
the level of satisfaction of the visitors to the Island of Jodo
da Cunha is positive and considerably high; that the most
critical factor in generating insatisfaction among the
tourists is the prices charged for the food; and that the
most positive factors of satisfaction for these tourists are
the scenery of the area, the decoration of the restaurant
and Adventure House Ecological Center. Regarding the
visitor typologies, the characteristics of the satisfied
individuals and those of the dissatisfied visitors were
identified. When compared with the profile of the
majority of visitors to the destination, these were seen to
be a fundamental factor for decision-making and
management of the business.
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