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RESUMO

Emt meio & mobilidade humana provocada pelo
recente fendmeno turistico, ha um segmento de tu-
ristas que se mantém fiel a certas destinagdes e ho-
téis, retomando a eles com assiduidade. O objetive
desta pesquisa explozatoria foi identificar ¢ caracte-
rizar o segmento de turistas fiéis, bem como conhe-
cer os fatores tangiveis e intangiveis que os indu-
zem 4 relagdo de fidelizagdo ao destino turistico e
aos hotéis, fazendo uso de instrumentos quali-
quantitativos, tabulagdo, analisc casual e analise do
contcado do discurso. Para corpuys desta pesquisa
adotou-se a cidade turistica de Gramado, no Rio
Grande do Sul. Como resultado foi tracado o perfil
do turista fiel, comparade com o turista ocasional,
e identificados os fatores tangiveis e intangiveis
da destinagio e dos hotéis que induzem os turistas
fiéis aos retomos freqiientes.

ABSTRACT

In the midst of the human mobility provoked by
the recent tourist phenomena, there is a sector of
towrists that remains loval to certain destinations and
hotels, returning to them assiduously. The objective
of this cxploratory study was to identify and charac-
{crise this scclor of loyal tourists, and to discover
the tangible and intangible factors that cause them
to remain {oyal to the tourist destination and hotcls.
It makes use of qualitative and quantitative tools,
tabulation, casual analysis and analysis of the con-
tent of discourse. The tourist town of Gramado, in
the State of Rio Grande do Sul, was adopted as the
corpus for this research. By way of a result, the profile
of the loval tourist was outlined and compared to that
of the occasional tourist, identifying the fangible and
intangible factors of the destination and hotels that
induce loyal tourists to retum frequently.
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