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A PRODUCAO DO SABER TURISTICO
THE PRODUCTION OF KNOWLEDGE IN TOURISM

MOESCH, Murwischka S8 Paulo : Contexta, 20600

Tacarin Alexanclre NASSAR®

Marutschka Martini Moesch formou-se em
Ciéncias Sociais pela Unisinos, ¢ cspecialista e
Planciamento Educacional pela UFRGE e mestre
em Comunicagio Social pela PUCRS, universidade
ande € professora do Curso Superior de Turismo
e do programa de pos-graduacio em (est3o em
Turisme. E também professora do Curso de Turising
da Universidade Franciscana de Santa Maria. Além
da atvidade docente, Mamitschka ahia coma dire-
tora geral da equipe responsivel pelo Escritério de
Turismo dc Torle Alcgre,

2 1itale da obra de Maruischka Moesch € bas-
lanie sugestivo, uma vey que Lraz 3 dona wma drdua
questdo para aqueles que se ocupam em estudar
crilicaments © (urisinge: Se1d mesmo o turismo nma
ciéncia? Caso a resposla scja posiliva, quais seriam
sens principios. hipeteses e fundamentos? Dai o
titulo do capitule introdwidrio do livro: “Por uma
cpisicmolopia do turesma’;

Messays paginas iniciais, a avlora analiss diver-
s0s concelfos de furismio, ressaltindo que os mais
tradicionais davam excessiva Importancia aos elei-
tos econdmicos dos nicleos reocplorgs, ao inves
de enfatizar o interesse tedrico 01 a ApTecnsao
metodologica do conhecimento do tendmeno. sen-
de um objeto proprio de conbecinento

De fato, histoncaments, os coonmmisias foram
05 primgiros a esnidar o hirisme, dai ser este inicial-
mente entendido como mera atividade coondmaca,
cuja andlise cra plena de indices estatisticos, proje-
¢es de crescintento, estudos de demanda e proje-
tos em nivel macro e icro.

Essa visfio reducionista ¢ estreila do fendme-
no uristice fol contraposta por aulores da cscala
italiana, a excmplo de Sessa. que entende que o -
TESINOD TCRrescniara wna nova ciéncia, ainda qus seu
pbjero portenga is Ciéncias Sociais,

hamschla Martini Moesch majored in Social
Sciences (Untsings), is a specialst in Educanonal
Planning (UFR.GS) and holds a Master’s Degree in
Social Commmnicanen from PUCKES, where she
teaches on the Tourism Degree Course and on the
Post-graduate Program in Towisn Management.
She 15 also a professor on ihe Tourism Course at the
University Franciscana de Sania Maria. Besides her
teaching activities, she is alse the Coordinating di-
rector of the eam responsible for the Porte Alegre
Tenarismu Office.

The title of Maretschka Moescl’s work 18
lughly suggestive, for i raises a difficult question
for 1bose who are concerned with the gritical study
of tomrism: 15 1ourism really a science” IT the answer
is affirmative, what are its principles, lypotheses
and bases? Hence the lille of the intreductory chap-
ter: “Towards an epistemology of tourism”

In these opening pages, the auther analyses
several concepts of tonrism, stressing that the
more (raditional ones attributed too much im-
poriance Lo the economic effecls of the receptive
nuclei, rather than emphasising a theoretical inter-
cst or methodologival understanding of the knowl-
edpe of the phenomenon, itsell being an object of
knowledgs.

It1 fact, historically, cconomists were the frst
professionals to stidy ourism, Perhaps this 1s why
tourisin was initially understood merely as an eco-
nowac activity, whose analvsis was full of statistical
indices, growth pragections, studies of demand, and
projects al micro and macro levels.

This narrow reductionist view of the tourisin
phenomenon was oppesed by some authors from
the Ialian school. such as Sessa, wlo understond
that tourizm would represent a new scicuce, even
thougl its obyect belongad to the Soctal Soiences.
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A Enfase no ¢studo dos aspectos cminenle-
menle coondmicos do turisme se refletin 1o Brasil,
onde a produciio do saber turislico tom s¢ conslitu-
ido num conjunto de intciativas prioritariamente do
sctor prrvado @ menos da academin. Assim, o turis-
& mnite mais um ee-saber, ndo exisiindo saber
além do resubianie desie fazer-saber

Ademais, amda que sc considere a atual diver-
sidinde dos esiudos clotuados na arca - refletinde a
multi e a interdizsciphuaricdade de seu abjeto -, ¢
bastante reducionista o tratmnenio dado 2o sen ob-
Jeto. Em conscqiiéncia, o5 cstudos sao fragmenta-
dos, desarticulades, unilaterats e metodologica-
menle [rageis.

Além desga Nagmentagie, ha onlro com-
plicador: a inexisténeia de clarcea epictenieldgica
para a cotstrucdo de teorias luristicas dentro da
academia. Isto se deve wo fao de gue a citada
inferdisciplinantedade apenas aeanga ps ronlgiras
de wma onica discipling, mantendo a tadigio
cartesiang de fundamontar a andlisc na separagio
do todo em categorias, pressupondo que wim campo
de saber & suficiente para analisar e organizar as
partes constituintes deste todo.

Diante dessas dificnldades episicmelogicas,
a autora dispde-se a um desafin: aprofundar as
causas que gestaram um fazer-saber no turisme.
sendo um saber-fazer, partindo de um espago ana-
litico gualificado. E, para enfrentar a questiio do
saber uristico na atvalidade, salienta a awtora
que s2 deve abandonar ¢ superar as mencionadas
anahises cartesianas proprias do pensamento cien-
tifico.

Para tanto, Mamitschka Woesch adota uma
perspectiva dialética de andlise. Esta perspectiva
contribui para a revisdo da pertindneia das catepori-
as, dos mnctodos e dags leoras aleé onido cstudadas,

Porém, atles de apresentar sua visdo, a autora
trala de demousirar as deficiéneias & limitaghes das
duas grandes teorias ylilizadss para as aproximg-
pocs teoricas e as andlises do mirismo: o funciona-
listue e a fenomenologia,

Fernandez Fuster & um dos classicos antores
do turismo que podem exemplificar o discur-
s0 funcionalista, Sua abordagem busca uma con-
cepoio wotalizadora e sistémica diante dos fatos
turisticos. A avalise funcionalista temn per objete
a descoberta e explicagiio das conexlics funcio-
nais, em contextos empiricos, previamente delimi-
tados, sende irrelevante o Bt de os dados serem
obtidas mediante reconstrugio histarica ou obscr-
vagdo dirsa.

Neste conlexto, o tralanicnio dada ao orisma é
o de vmanidade temadtica cn que o produla luristico

This cmphasis on the study of e predomi-
nautly economic aspects of toursm was refllecled in
Braxil, where the production of wurism knowledge
has become a set of initiatives taken as a matter of
priority by the privale sector, and less so by the Aca-
demic society Thus, tourism 15 much more & question
of produc:ng knowvladee. there being no knowledge
beyond the resnils of this knowledge produsizen.

Marcever. cespite the current diversity of
sidies carried oul in e Geld, which reflect the
el and Lonlerdisciplinary namire of its objecl.
the treatmend given o the subiect 1s still rather
reduchenist. As a result, the sdies are framnented,
warticulme. uniloteral and methodologically weak,

Besides this lagmentation, (there is another
complicaling factar: the absence of epistemological
claritv for the construction of tourism heorics
within the Academic world. This is dec 1o the Tact
1hat its inlerdisciplinary nature, mentoned above.
only advances the fronticrs of a single discipling,
waimaining the Cartesian tradition of basing the
analysis on the separation of the whole inlo catego-
rizs. and presupposing that one ares of knowledgs
is zulficicnt for analysing and organising the cle-
s wiich make up this whole.

In view of these epistetnclogical difficulties,
the author sets herself a challenge to study in
greater depth the canses that have gZiven tise to the
preduction of knowledge in tourism. or know-hosw,
based on a qualified anahtical space. In arder
tackle the issue of present day tourism knowledge.
the auther emphasises that the above-mentioncd
Canesian analyses. which are peculiar to scientific
reasoning, shounld be abandoned and transcended.

Fer Lhis purpose, Moesch adopls a dialecuc
analvsis perspective. This perspective contributes
ta the review of the relevance of the catepones,
methads and theories studicd up to that point

[lowever., before presenting her view, the
author first demonstrates the defeiencies and Mmi-
tations of 1he two major theories emploved in thoo-
tetical approaches and lourism analyses: funclion-
alism and phenomenclogy.

Fernander Fuster 18 one ol the classical au-
thors on tounsm (hat exemplify the functionalist
discourse. His approach seeks for a totalising and
systenic conception faced with the tourism (acis.
The object of Tunctionalist analvsis is to discover
and explain the functional connectrtons. within
previously utlied cmpirical contesis. it being irrel-
evant whether the data 15 obtained through histori-
czl reconstroction or direel observation.

Ti this conlex), tourisin is lreated a5 a thematic
it i whizh the iourist prodoect 18 ssen a3 a matrix
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€ v1sto come um subsislema matriz, Assim, ym
dos malores problemas de estabelscer um campo
tedrico do tunsmo ¢ o de delithitar o sistema tristi-
eo de oulros sistemas. N3o hd ponto final nestas
delimnilagdes.

Mio obstanle scus mgritos, o funcionalisnie
provocon a redugdo do complexo ao simples, do
glabal ao elementar, estumulon a analise de lenome-
nos coino objetos 1soladas do sujeito que os conge-
be, ao ponto de Fuster propor o surgimanto de oim
profissional wdeal que soubesse juntar todas virnas
faceras.

Comprovando que a analise cartesiang nie
permile a superagdo analogica dos fatos turisticos ¢
sna reflexdio. 4 autora passq 2 analisar os limites da
fenomenologa.

Centene € o autor cuje trabalho € apontade
como paradigma da aplicacio da fenomenologia ao
torsmae. Yisando explicar a aprecnsio do conhedi-
mento sobre o turismo, Centeno adota a teoria das
caregorias, entendendo-se calegorias como atribu-
tos on qualidades des objetos em estudo, por mcio
das quais se fixain as caracleristicas ou a esseéncla
dos objelos.

N eatanto, a tentativa de Centene de ir além
das aparéncias do fendémeno mristico nio avanga,
pois seu objeto de construgio teoricy sAo as mani-
lestagées aparentzs do turisme, O limitagio de
srla teofia eskd na crenga de que © lendmena & inde-
pendente do swjeito, podendo scr conbecide em
gua forma imediata exrerna on em swa [orma mediata
imlgrna,

Por fim, Cenleno descarta 8 possibilidade
de elaborar uma concepgio tedrica mns complexa,
puis rocide na visio compartimentada, pesicio-
nando-sc deslavoravelmente 4 construgdo do tuns-
mg comg cifncia, por nie disponibilizar de um corpo
ledrico,

Explicitados os limites do funcienalismo ¢ da
fenornenologia, Mamischka Mocsch assim resnme
sua tontativa de analisar o saber turismo sob a dlica
da dialética estruturalista-lustonca;

Os quadros de referéncia wtilizados ndo permi-
tem um neve gran de claboragio de novas
Lipoteses, ¢ mmulo menoes de construgdo de
novas categerias. As calcgorias tempo, espa-
¢o evolime ndo sdo suficicnles para abarcar a
complexidade do fendmeno (uristico pos-mo-
derna. Cabe tim novo exercicio (eorico, para
tanio, relacionands os polos zpisicmolagico,
tedrico. morfoldgico o téenico por meio da
interagio dialélica, buscando abalar os conhe-
cimenios rigidos ¢ mumificados A analise pelo

subsystem. Thus, one of the main problerus i es-
{ablishing a theoretical field in tounsin is (o delinut
the wurist system from other systems. There is no
final dividing ting in these delimitations.

Drespite s merits, functionalism led to a re-
dnetion. from the complex to the sunple, from the
global 1o the elomentary. Tt stimulated the analysis
of phenomena as isolared objects of the subject that
concerves them, (o the extent that Fuster proposed
the emergence of an ideal professional who would
know how 1o gather all the various faccls logethar.

Aler proving that the Cartesian analysis docs
not allow for analopical overcomng of the tourism
facts and their rellection, the author gocs on 10 ana-
lvac the limits of phenomenalogy.

Centena is the author whese work is noled as
the paradigm for 1he application of phenomenology
to Leunsne. In order to explain the understanding
al lourism knowledge, Ceuteno adopted the theary
al categories. in which be defined calcpories as
altributes or qualities of objects under study,
by means of which the characteristics or essence of
objects are established,

Mevertheless, Centena’s attampt to go be-
vond 1he appearances of the toursm phenomenon
has not takew a step forward, as his object of 15
theoretical conslruction is its apparcni manifesta-
tions of tourism. Another Hmitation Lo his theoty 18
the behel that the phenomencn is independent of
the subject, and that 1t 15 recognizabls in its cxlormil
or Toigrmal immediate fooms.

Finally, Centeno discards the possibility of
elaborating a more complex theorctical conception,
but relapscs onto the segmented view. taking an
unfavourable stance towards the construction of
toursm as a4 soience, since he does not make avail-
able any theoretical framework for the reader.

Making the limils ol functionalism and phe-
nomenology explicil, Marotschka Moeseh thus
resumes her attempl to analvse tounsm knowledge
fratn the perspective of the strucluralist-lustorical
dialectic.

The frames of reference used do not allow for

a new level of claboration of new hypoth-

eses, much Icss for the construction of new

categories. The catcgories of nme. space and
volume are insufficient (o encompass the com-
plexity of the past-medern tonrism phenont-
cnonr A new theasetical exercise is therclore
required, which relates the theoretical, mor-
phological, techuical, and cpistemological
contres, by means of dialectic inleraction, in
an allempr to demokish the knowledee that is
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inétodo da Dhalética Estraturalista-Histdrica
tem nmwito presente ndo 80 as relagécs imlornas
do fendmeno; mas as concxics essenciais
que entramm e jogo, come também as contra-
dighes que aparecam £ que =do resolvidas
conscicntemenis. Todos os elementios do
mesine conjunto cotddicionam-se reciprocd-
mente numa infinidade de grans intermedadri-
05 enire o5 termos opostos. (3 processo de
conhecimenio necessario deve decompar a re-
alidade turistica para descobrir sua constityi-
il s indima (p, 33).

A partir desta pontual consideragiio. a autora
gletuard o chamadoe “exercicio eptstewnologico de
superagdc’, ressignificando as principats categori-
a5 do turismo, tals coma:” economia, tempa, 85pago.
tecnologia. diversio. dentre cutras.

Ressignificar tais cateporias requer uma con-
cepedn inerdisciplingr dg conhecimento, Portanto,
hé noeossidade o uma perspectiva dialitica de ana-
lise, que contribua para a revisde da pertinénia das
categorias, dos métedos ¢ das teorias esiudadas.

E ¢ a este salutar exercicio dialélico gue a anulo-
ra dedicp aleumas das mais intergssantes puss:-
pens de sua obry, visande ressignificar cada uma
das categonias apontadas.

tigid and mumnutied. An analysis through the
method af Strucmral-historic Dialectic shows
not only the injerna] relations of the phenoms-
enol. but also the essential comwctions Ut
come into play. as well as the contradictions
that appear and are conscieusly resobred. All
the clements im the sct arc wutoally condi-
tioned in an infinity of inleningdiale levels be-
tween the opposing terms. The progess of
egsential knowledge shonld break down the
tourism reakity to discover ifs inner constitu-
tion (p.32 (ranslated).

From this accurate consideration. the anthor
piLs into praclice the so-called “cpisiemological ex-
ercise of overcoming” giving new meanings o the
priticipal tourizm categories, such as coonomy, Hine,
space, technology, and entzrtamiment, imong others,

Giving new meanings to these categories re-
quires an mferdisciplinany conception of knowledge.
Therclore, a dialectic perspective of analysis is re-
quired that contributes to the revision of the relevance
of the catzgones, methods and theones studied.

[ is to this beneficial dialectic exercise that the
author dedicates some of the moest interesting pas-
sages of her work, aiming Lo give new meaning to
each of the categorias indicated.
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