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PESQUISA E PRODUCAQ ESCRITA
RESEARCHAND WRITTEN PRODUCTION

Elisabeth Juchem Machado LEALF

RESUMO

0 arlige, partindo de consideragdes sohre & necessidale
de fartaleser a producio centifica na frea do lurismo €
sobre a3 estreites 1elagdos existenies enire 05 atos de es-
crover ¢ de pesguisar, enfutiza o valer do slanejamento do
lextn, tarefs prévia o sua claboragin; detalba A5 partes que
devemn const i-lo, examinando alguns critérios para s0a
arganizagin: por im, aborda questies relativas & redago
da comunicagfo cienlilea,

Palavyas-chave: Produgio Esorita, Texta Académico-Uien-
tifico: Kedagdo 1Tatmua

ABSTRACT

Bazed on censiderations concerning the need to strenpthen
seientfic production in lhe area of toursm, and ow the close
relationship betweea the acls of writing and resesrching.
this article emnphasizes the valve of fext planning, a task
which precedes writing the text. It details the pars thet
shenslel conatilele the text, and sxamnes some crilenia o
1ts organtalion. Finaelly, il addrczses ome wiues relaling
o writing for scienfille communication

Koy words: Wiillan Prodoction: Sciehtific Academiv “1ixt.
Tachmical Writtag

“Conduzir por ordem os mens pensamentos,
comegando pelos mais simples e mais ficeis
de conhgeer, para subir, pouco a pouco. Comi
por degraus” {Descares).

A partir de soa implantagde. na deécada de 70,
as cursos de Tunsma vEm construindo sen espago
no teio acadénico brasileiro; inigialmente alvo dos
preconceitos ¢ das dividas que corcam as novas
prafissdes. passam, apos 1995, pelo que Trigo cha-
ma de “nmg verdadeira explosio”, de tal mode que,
e 1999, <o em namero de 140 as escolas superio-
1¢s de Turisme existentes no pais (2000, p. 245-6).

Tal cxpansio. no entanto, se deu em meio a
dificuldades e limitagdes. Uma dessas limataghes re-
fere-se 4 “caréneia de pesquisas cientilicas” e ao
*reduzide nimero de pesquisadores”, falos esses
“alindos a uma falta de estimlos ao dasenyolvi-
mento do conhecimenlo teénco do fato ¢ do fend-
mnene do turismo neste Pais”. 4 gual se adiciona
“lma nacertive] indiferenga [...] aos trabalhos de
pesquisa” (EC A apud Rejowskd, 1996, p 61)

Apesar de reconhccer os esforgos desenvolvi-
dos no sentido da afirmacio e da valonzagio do huris-
mo como dren de estizdos cientificos, bamn como de

“Following the order of my thoughts, begin-
ning with the simplest and easiest 1o know
and increasing litthe by ILittle, as il by steps”
(Descartes)

Since their introductien in thg 19705, Tourism
courses have been making their mark on the Brazil-
1an Academic Scene. Initially the target of prejudice
and doubts that surrounded the new professious,
they underwent, afier 1993, what Trigo called “a real
explosion” This growth was so rapid that by 1999
here were same 140 Higher Education schools of
Toeurism around the country (2000, p. 245-0).

Yeu this expansion cccurred amidst difficulties
and limitations. One of these limitations was the
“lack of scientific research™ and the “small number
of researchers” “combined with the lack of incen-
tives for the development of theoretical knowledge
of the fact and phenomenon of Lowrism in this coun-
trv’? Tor these could be added “an unacceptable in-
difference |...] towards research work”™ (ECA apud
Rejowski, 1996, p. 61).

Despite acknewledging the eiTerts that
have been made [o alfirm and valorize tourism
as 4 ficld of scientific study, and its researchers.
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seus pesquizadorcs, o gque pode ser verficado atra-
vés, ndo apenas do nimers crescente de cursos su-
penores. come 4 apontado, mas. e principalmente.
atraves do crescimento - ainda que rregular —de sz
produgiio cientifica, Rejowskd (1990, p. 112) conclui
scu estndo sobre a pesquisa em lurismo no Brsil,
constalando que ¢stn se resscme tanto de cscasso
nigor clentifico, espirito critico e dominio metodold-
gico, como da inexisténcia de “grupos deo pesquisa
que sedimenient os primeiros conherimentos, prove-
cando reflexfo critica” sobre os mesmos. Cntre as
recomendacbes que fax para que o lunsmo se conso-
lide come drea de estudos cientificos, aponta a ne-
cessidade, entre outras estratépizs, de estimulo ao
“intercimbio de conliccimento cutre pesquisadores.
através da realizagio de fornuns de debates, eventos,
publicagies” (p. [[4. prifo nosso).

Ora, a fonmacio pos-graduada nos cursos de
Mestrado tem por abjciivo, 2ntre culros, a formagdo
de pescuusadeores e assim ¢ tambén no Programa de
Pés-Graduagio em Turismo ¢ [otelana do Centro da
Educagio Superior de Balneario Camboriiy da Univali,
A formacio de pesquisadores, cntretante, implica,
além de um sem namero de outras aprendizagens e
praticas, na aprendizagem ¢ na pratca da escrita,
Marques (1997, p. 91) inspira-se em Niels Bohr, um
dos expoentes da fisica alomica, para enfatizar que

“ndo se faz ciéncia sem escrever. essa [¢] a
forma de se comunicar com a comunidade ci-
entifica. A comunicacéo oral, ¢m congressos
gtc., tetn duragio momentines c de curto al-
cance. além de que sempre se [3z com o apoio
de texto cserite, sem o gual ndo seria possivel
discipling-la e confori-la”

E principalments quando o5 mestrandos se de-
frontam com a inescapdvel obrigagio de escrever
uma dissertagao que eclodem dificuldades sob for-
nas as mais diversas, denunciadoras, com Freqiién-
cla, de dificuldades e campo das habilidades
redacionais ¢ dos conhecimentos acumulados
Mirian Warde, apoiada em sua experiéncia na orienta-
40 de mais de 50 teses ¢ dissertagies. diagnostica:

"As dificuldades redacionais dos orientandos
decotrem, na grande maioria dos cases. da
inexperiéncia com as lides gramaticais e
cstilisticas; afinal, a escola bisica e mesme
08 cursos de praduagdo exercitam pouco a
expressio escrila. O mesmo se diga das dili-
cudades demenstradas por uma parte consi-
derivel dos pos-praduandos, em especial os
mestrandos, de claborar um plano basico de
pesquisa” (Warde, 1997, p. 170,

Chartigo gue 3 scgnr se apresenta foi origimal-
ienie elaborado para o Curse de Redaciio de Textos

which can be scen not only in the increasing
mumber of higher educational courses, as pointed
oul above. bul principally through the growth,
albext still irregular. of its scientific preduction.
Rejowski (199G, p. 112} concluded his study
on tourisin research in Brasl by noting (hat it is
swllering not only fromn the lack of scientific
rigor. critical spirit and methodological mastary,
but also from the non-cxisience of “research
groups 1o plant the first seeds of knowledge and
to stmolate critical thinking™ about these sceds.
Amang his recommendations for consolidating
tomnsm as 2o ares of scicnlific smdy, he points
out, amang other strategics. the nead to promote
an “exchange of knowledge among rescarchers,
through debate forums, events. publications”
{p. 114 bold mine).

MNowadays, one of the ebjectives of posl-
graduate training on Masiers courses 1s ta train re-
scurchers, and this is also true of the Post-Graduate
Program in Tourism and Hotel Management at
Univali’s Balncjrio Camborma Higher Education
Center. Rescarcher training imvolves, in addition to
numerows olher tvpes of leaming and practices. the
learning and practice of writing. Inspired by Misls
Boher, an exponent of atoanic phwsics. Margues
(1997, p. 91) cmphasizes that

“there is 1o science without writing. it [15]
the principal form of comnwnicaton within the
seacnlific community. Oral communtication at
conferenees, etc., is of limited duration and
short range, and is always supported by writ-
ten toxt. without which it would be impossible
to conimol and corroborate 117

It is principally when masier's degree students
are faced with the inescapable need to write a dis-
sertation that all kinds of difficuities emerge. which
ofien reveal the problems in the areas of writing
skills and acowumulated knowledge Miran Warde,
backed by hor experience of providing gnidance for
more than 30 theses and dissertations, makes the
tollowing diagnosis:

“The student's writing difficulties occur. 1o the
vasl majority of cascs, because of a lack of
cxperience i grappling with grammar and
style. after all. basic schooling and ewven
graduate courses do hittle to practice writich
expression. The same can be said of the difli-
culties experienced by a considerable propor-
tion of post-graduate students. particularly
Master’s depree smdents, when drawing ap a
basic research plan™ (Warde, 1997, p. 1700

This arncle was originally written for the
Course in Wnting Academic and Scientfic Texts!
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Académicos e Clentificos! ministrado, em margo de
2001, a nma turma do Programa de Pos-Graduagao:
Mestrado cm Turismo e Totelaria do Centro de Edu-
cagio Supenor de Balnedrio Camborin da Universi-
dade do Vale do Itajal quande s buscon traballhar
com o5 mestrandos questécs relativas & produgdo
de textos, com vistas @ 1mMa cOUMINICAGAD escrita
ehietliva, clara, precisa e coerente.

Inicialmends, destaca-se, no arligo, a impor-
tancia da organizagio de wm plano do texte, larefa
qui deve anleeeder sua elaboragdo propriamenic
dita. em seguida, considerande a estrutura de wn
texto acadimico-cicntifico, disculemn-5c as caracie-
risticas de cada uma de suag partes ¢, por Gm, abor-
dam-se alguns aspectos referenies a sua redagio.

Acradita-se. dessa lorma, oferecer urma contri-
buigie 4 formacio dos mestrandos como pesquisa-
dores. pois se tem a convicclio de que aprender a
pesquisar e exercitar-5e no escrover 40 processos
intercorrenies ¢ inlercomplementares,

O PLANEJAMENTO DO TEXTO

A pesguisa ¢ wna alividade que se caracteriza
cesencialmente pelo trabatho metddico, rigoroso, sis-
tematico, ordenado. Tais alributos, presenics cm lo-
das a8 ctapas do lrabalhe cientifico, sio exigidos
notadaments na sua comunicagio. Todo aquele gque
[z pesquisa necessita, obrigatorigmente, exercilar-se
nga are do bon exprimin seu pensamento. condigio
NUE (JEG RO9T AT CUITIPITT, COm EXII, nE0 ApenEs 4
efapa inicial do trabalho - guando apresenta, sob
4 formw de wm projeto, sua proposta de pesquisa -
mas. principabmente, a Wldma etapa desse processo,
quandp clabora o relatdrio, ou sejd. quando faz a
comuuicagho da pesquisa, dos scuy resultades.

Em toda comunicacio. e particularmente na
eomunicacao clentifica, 3 clareza & qualidade indis-
pensavel, Pard que se consiza elaborar uma corni-
cagio que tenha a qualidade da clareea, ¢ cssencial
que essc trabalho seja iniciado pela adequada orde-
nagdo das wdéias, pois ¢ osta que confere clarcea 3
comunicacdo. Saber ordenar as Wélas, enlio, é con-
digio para bom exprimir o pensamento na comunica-
gdo cientifica, como ja ensinava o (ildsofo cspunhol,
Migucl de Unamuno; “Escreve claro guem concebe
ou imagina claro™

Eefletir, prover como 5o 0TgaiNzan cssa expo-
sigan € 0 primeiro passo no processo de ordenacio
das idéias, Dessa reflexdo doverd resultar um plano
U esqUeIna. uma espécie d= mapa geral, itineratio
ou redeire da comunicagio,

A elaboragio do plano & anl por duas razdes:
iniclalmente, como organizador da comunicagio,

held in March 2001 with group of students on the
Post Graduate Master's Degres Propram in Tourism
and Hotel Managemenl at the Balneidrio Camborii
Higher Educauwon Center of the University of Wale
do Itajai. The course focused on issues rolated
to text production, with the aim of helping studenfs
tn prodnce ohjective, clear, preciss and coherent
written communicalion.

Firsily, the article loghlizhts the importance o
making a planof the text lavout, a task which should
womg belore wriling (he ioxl itsell Mexd, it discusses
the characleristics of eacl section, taking inlo con=
sideration the structure of academic-scientific texts.
and [nally, il addresses sorme aspects related (o the
actnal writing.

It is hoped that this will contribute to the train-
ing of Master’s degree studenis as researchers,
since the authar is convinced that learning o re-
search and the practice of writing are proccsscs
which are related 1o and commplement one another.

PLANNING TIHE TEXT

Research 1s an aclivity that can cssentially be
characierized as methodological. rigorons, systemic
and prdered. These attnbotes, wloch ame present at
all stapes of scientific work, are particularly impaor-
lant in its commmunication. It 15 essenhal for anyone
carrying oul research to practice the art of express-
ing hug or hor thowphts clearly, a sine gua non (with-
oul exception), in order o successiully complete
nel only the hirst stage of the work, when he
presents his or her research proposal in the form
of a project, but more importantly, the final stage of
this process, when he wriles up the report, 1.c.. when
he communicates e results of Uw research,

Clarity is an essential quality of all communi-
cation, but especially scientific communicalion. In
order to create a communication which hag this
guality, the work must bepin wilth an appropriaie
structuring of ideas. singe il is this that will ensure
the clarity of the communication. Knowing how (o
order one's ideas, then, is a condition for expressing
ong’s thouehts well in scientific commmnication.
As lhe Spanish philesopher, Miguel de Unamung
taught: “he who congaives ideas or thinks clearly,
also wriles clearly™

Thinking about how the exposition will be or-
ganized is the first step mn the process of organizing
ome's ideas, The plan or scheme should result from
this process, a kind of overall commumnication map,
inerary or rouls,

The creation af a plan s uselul for (Wo reasons.
inutially, it orgamizes the communication and enables
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possibilita a sus sisicinatizagde, diminuinde, por-
tanio, os riseos de o aulor da comumicacio perder-
s¢ no meio do caminho. deixando de aprofundar
4speciog CSSENCIais, o que pade resydiar wum traba-
Iho superficial, mediocre. A scgunda raedo ¢ repre-
scitada pelo valor pedagopico do cvercicio de
reflexdo que a claberagio do plano requer pois ¢
altavés dele que se pode disciplinar a menic,
habirua-la & disposigio Iogica das iddias, ao “exerei-
c10 continuo de arrumar o pensamento”. na expres-
sio de Boaventura, Scgundo esse autor, claborar “o
plane € ter a exposicio mentalmente pronta, sem a
haver scquer, materialmente, iniciado, Feito o plana,
¢std pronta a estratura. falta o recheio” (1988, p. 9).

b claro que, om geral. nio se delineia o plang
definitrvo numa primeira tentativa. o mais adequado
€ estabelecer, inicialinente, nm plano provisorio.
0 plano definitivo surge i medida que o trabalho se
desenvolve, O esquema inicial. ponto de paruda do
processo de claboragdo do 1oxio, vai-se (ransfor-
mando 4 luz da reflexiio sobire s idéias (centrais ¢
sccundidrias) que deverdo ser expostas, até chegar
ag plano dehnitvo.

Em se tratando da claboracio de relatarios de
pesquisa, ¢ pertingnte a sugestio de Goldenberg
{1997, p. 95) “No caso de o projeto ter sido bem
zenstruido, o relatdrio Muird com facilidade, pois ja
exisle um relgiro claro e ohjetivo do gue deve ser
abordado” Note-se, porém, que a aulora niio dis-
[xn=a a existencia de um plano prévia — um rofeiro
clera ¢ objetivo — Tepresentado por um projeto fenr
construida,

No entanta, € preciso er claro que o plano da
pesquisa ¢ diverso do plane de exposigio dos scus
tesaltados, pois obodecem a légicas diferentes.
Beaud {1997) compara a producio de uma lose?
an trabalbo de um autor de romance poelicial, que
na fase preparatoria - correspondente, na icse, 4
fase de investipagdo — situa a trama, cria a intriga,
Imagina o persenagem, concebe as pistas, os cle-
mentos de suspense. No eotanio, a publicagie sab
essa forma dos clementos do enredo ndo results
tmn romange policial, Assim. aconsclha ao acadé-
mico ds voltas com a redagiio de sua monogratia
(1997, p. &7

“Do mesmo modo, vocé terd de conceber um
procedimento de redagdo que the permita cap-
tar o interesse de sen leitor (assunto, questie
prineipal), proporcienar-lhe um guia, um cixa
de interpretagdo (1déia restritiva) que ¢ exio
da tese pormitird, por etapas, fazer sobressair,
colocar cm releve. pér 4 mostra e, Inalmente.
dermonsirar de maneira tao convincente quan-
Lo possivel (idétas motrizes das diferentes par-
les ¢ dos diferentes capitulos)”

1 fo be systemized, thereby mimnizing the nisks 1o
the author of the corummication gewing lost along
the way, or neglecting (@ go into essential aspects in
depth. which could resnit i a superficial, mediocre
work. The second reason is the teaching value of the
exercise of thought than siech a plan requires, singe it
15 through tlis thal the mind can be disciplined and
trained to arrange ideas logically, and to the “con-
nnuous practice of putting one’s thoughts in order”
as expressed by Boaventura, According to this an-
thor. creating “a plan means having the exposition
preparce in the mind, without having actually started
writing it. Once the plan 15 complete, the sructure is
ready o be filled in™ (1988 p 9).

Obvionsly, the plan is net definitively mapped
out at the first attempt; indtially, it is more appropri-
ate to establish a provisionary plan. The definutive
plan arises as the work is developed. The anitial
scheme, winch provides the starting point for the
process of drawing up the text, changes in the light
of reflection on the ideas (both centrat and szcond-
ary) that need 1o be cxpressed, unul the definitive
Plan s achicved.

When elaborating research reponts, Golden-
berg’s suggestion {1997, p. 93} is pertinent: "If
a project 15 well-constructed the report will flow
easily, since il already has a clear and objective out-
line of the lopics thal necd to be addressed”
Note, however, that the author does not dispense
with the existence of 3 preliminary plan — o cfear
and objective putfine — tepresented by a well-
construcied project,

However, 1t should be mnade clear that a re-
search plan ts different rom an expository plan of the
resuits, since they obey different logic. Beand (1977)
compares the production of a thesis® to the work of a
wriler of detective novels who, during the prepara-
tory phase = which correspouds, m the thesis, (o the
phase afinvestigation — conceptualizcs the plot, cre-
ates the intrigue, porirays the personalities and
thinks up cliees and elements of suspense, The pub-
lication of the clements of intrigue in this form does
tipt, however, resull ina detective novel. The student
is therefore piven the following adwvice i relation o
wiiting lis or her monograph (1997, p 87}

“In the same way, you should conceive of
a wriling procednrz that will enable the thesis
1o capture the interest of the reader (subject,
main question}, providing him or her with
a gmde. an bams lor interpretation (restric-
tive rdea) whech the twext of the thesis will, by
stages, make clear, enabling it to stand ow
clearly and {inally, te demonstrate as conving-
ingly as possible (the main ideas of the differ-
ent seclions and different chaptersy”™
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Azsiin £ gue o plano de wma comunicagio -
sejaela wm artigo cienlifico, um pagrer de conclusdio
de uma discipling, nma dissertacio, 125, ou mesmo
wma esenha critica - devera indicar, neccssana-
e

« panincio do assunte, ou seja, 4 mtrodugio;

= as partes principais do tema e respectivas sub-
divisdies.

* oque serd “marcade” ou enfatizadoe 4o s con-
clhuir a comunicagio.

AINTRODUCAO OU O
“ANUNCIO DO TEMA™

A abertira de uma comunicazio, soa escria
ou oral. deve ser elaborada com todos o cuidados,
pois € 2la que encerra, implicitamente, toda a exposi-
¢a0, que dd wna idéia de todo o contenido ¢, porlan-
1o, deve atrair imediatamenis a atengdo do lettor ou
do ouvinie para o relato que se seguira. A miroadu-
cdo ¢ o cspago onde s¢ anuncia, se coloca, s¢pro-
mete, se desperta [...| Introduzir € convidar”
{Boavenra, 1988, p. 11)

A funcio da introdogio consiste em indicar
em linhas gerais o pensantenle gque orienton o
autor, bem como sens propdsitos, ou 8eja, apre-
sentar o prohlema ou tema central de estudo on
da pesquisa; cm outras palavras, elucidar o as-
sunio proposio para a comunicagdo. Feita cssa
apresentagio inicial do problema oy do teina, &
conveniente ainda silud-le adequadamente 2m
seu contexio, destacar sua importincia, sgja de or-
dem {edTica on pratica; esclarecer a perspectiva
sob a qual serd abordado, indicar as expeclativas
e relacdo a ele — isto ¢, os objetivos da pesquisa
ou do estudo — sem ezquecer de mencionat 08
seus limites {desejados ou ndo), quanto i extensio
¢ i prolundidade.

Em sintese, sdo o5 scguintes as informagdes
que podemn ser apresentadas, sucintameate, na in-
trodugda de nm relatdno, sepundo Florcs, Olimpio e
Cancelier {1992, p. 1650

» importincia ¢ natureza do trabalho;

« sua finalidade:

« relaciio da estude com ontros sanilarss.
= suas limitagies,

* g brove resenha historica, quando indis-
pensavel:

= declaracdo das fonlos, do material. dos méto-
dos seguidos na coleta e interpretagdo dos da-
dos, dos problomas surgides.

Thus. the plan of a communication — be it a
scientific anticle, a concluding paper of a discipline,
disscriation, thess or even a critical report —should
mudicate:

+ an announcement of the subgect, 1Le | the mite-
duction,

+ the main parts of 1he thesre and the respective
subdvisions,

» the topics that will be “highlighted” or cmpha-
sized at the conclusion of the communication.

INTRODUCTION OR
“ANNOUNCEMENT OF
THE THEME™

The opeming of a communicatson, whether
writien or oral, should be designed with preat
care, since it implicitly encompasses the whole
exposition. and gives an idea of the whole content.
It shonld, thercfore, immediately aftract the atten-
tion of the reader or listcner of the repart that
follpivs. “The introduction is whete topics are an-
nounced, placed, promised, awakened [ ...] To intre-
duce is to invite” (Boavenhura, 1988, p. 11)

The purpose of the introduction conststs of
indicating in general terms the thonght thar guided
the auther, as well as fus or her proposals, or pre-
senting the problem or central theme of the study or
research; an other words, clarifying the proposed
subject of communicanon. Having made this initial
presentation of the problem or theme, it is expedient
to place it within its comtexd, ughlight Hs impor-
tance, whether theoretical or praciical, clarify the
perspective from which the (theme will be addressed
and indicate the expectations of it — that 1s, the
research or siudy ohjectives — without forgetting
lo menlion its limits (desired or not), in terms of
breadth and depth of scope.

In short, the following information may be
presented, succingtly, in the introduction to a re-
pont, according to Fléres, Olimpio and Cancelier
{1992, p 165);

« the importance and nature of the work:

¢ itg final ohjective,

+ the relationship between the stody and other
shnilar studies:

= it litnitations;

+ a brief historical review. where necessary.

+ a declaration of sources of material, methods
used for collection aud interpretation of data
and probloms encountered.
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Goldenberg (1997 . 95 esclarece bem o con-
tetido de uma introdugdo. ipualments no caso de um
relatario de pesquisa

“Meus relatores de pesquisa comegam com
umia introdogio onde retomo o objstive geral
do estudo e os objetivos especificos a ele rela-
cienados. Failianzo o leitor com as minhas
1déias iniciais, antes de fazer a pasquisa propri-
amenic ditd” © que cSperava ERCoNLrAr, (quais ds
hipoicses de rabalho que me nortearany, qual o
grupo que escolhi ¢ as razdes para esta escalha
quais 05 Conceilos principals @ os autars nos
quais mg apoiel. E um panorama da pesquisa.

" Além disso, retomo também a jusnficativa, a
importincia desta pesguisa para o campo i-
entifico no qual estou inserida e para a socie-
dade de lorma mais ampla”

£ desnecessario dizer fque a extensio ¢ o nivel
de delalhamente da introdugio dependera do tipo
de comunicacdo: serd mais extensa e detalhada
quando o tratar de um relatorio de pesquisa, on
Inals sucinta ¢ breve no caso de um arligo ou paper,
cmbora num ¢ noutro caso imponha-se a observin-
cia dos sepuintes requusitos:

+ dar, de imediate, o idéia do assunto. definir a
questio. uma ver que o leilor ou o onvinte
quet saber do que se trata;

* definir o ohjcto da exposigio, expressando de
maneira exala a idéia geral para que possa ser
entendida.

= delimitar o assunto (oma decorréncia da sua
defingio). circunscrevende o Ambito da expa-
SIGAD, 0 que pode exigir siluar o Assunta Na
hisloria, na patsagem geogralica on na discus-
SHD Tedrica;

* Molvdl para ¢ tema (hetadamente nas comy-
nicagdes orais), dostacando sua importincia
ot 5eu inleresse pratico;

» indicar gs idéias centrais, fornecendo o fio
condutor da exposigdo ¢, por fim,

= anunciar o plano da exposigao.

Severino (2000, p 83) recomenda: “Deve ja
introdugido] ser sintélica e versar inica e exclu-
sivamenic sobre a tematica intrinscca do trabalho.
Nore-se que ¢ a nitima porte do trabalho a ser
esomia’

O DESENVOLYIMENTO DO TEMA

O desenvolvimento do tema tem por propo-
sifo torna-lo compreensivel para o publico ao qual o

Goldenberg {1997 p. 95) gives a pood deserip-
tion of the content of an introduction, meluding that
of the rescarch report:

"My rescarch reports begin with an introduc-
teon wlere T deal with the gencral objective of
the sludy and the specific objectives relatad
1o it T familtarize the reader with my initial
ideus, before doing the research isell: wlhat
[ hoped w discover. what hypotheses guded
mie. whal gronp | chose and the reasons for
this choice, what are the principal concepts
and the anthors on which T based the work
[t is an overall panorama of the sescarclL

“Besides thus, [ also give the jusiification,
the tmportance of this research for the seien-
tific field in which [ work and for socicly in
general”,

Il pocs withoul saying that the length and
level of detail of the introduction will depend on the
npe of communication: it wall be longer and more
detmled when for rescarch report, or more succinct
and briefer 1n the case of an article or paper, al-
though in some case or other, it s nocessary 10 ob-
serve the following requisites:

= gve the idea of the subject defing the 1551,
as the reader or liskener wanis 1o know the
subject that is being dealt with;

= defing the chiect of the sxposition, expressing.
in a concise way, the gencral idea by which 1t
can be understood;

ottling the subject (arising from its definition),
delimiiting the scope of the exposition. This
may mean placing the topic i a historical, peo-
graphical sefting or in the theoretical disens-
siom;

stimulate readers or listeners concerming the
theme (particularly in cral communicaton),
highlighting ss importance or practical interest;

indicate the central ideas. providing the basis
of the exposition and, finally,

announce the plan of the exposition.

mevering (2000, p. 83) recommends the follow-
mg: “frhe introduction] should be synthetic and
should be concerned, solely and exclusively. with
the intninsic theme of the work, Note that this is the
!'n.'tl.r_;}ﬂrf af the work Io be weilren”

THE DEVELOPMENT OF THE THEME

The proposal of the development of ihe theme
1s 1o make comprehensible to the public for which

10
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lexto escrifo ol A exposicio oral presumivelinenig
sc destina, Tal propésito wequer a decomposigio
das clementos do tema, considerando-se que hi
uima intima relagio entre compreensiio ¢ decomnpos-
0. ow seja, para que algo scja compreendido, €
preciso que scja explicado ¢ s0 so explica algo.
decompondo-o.

A reflexiio sobre como dividir o tema — que j4
dove se dar no mennento da efaboragio do plano da
comunicagio - ¢ indispensivel a elaboracio do scu
desenvolvimenio, Boavenrtura (1988, p. 28-37)
aponta alguns critenos que podem orientar a refle-
xdo sobre a divisho do kema;

= Niio dividir € considerar tudo dentro da mesma
hisrarquua — questées principais iguais 3 gques-
thes secundirias; portanto, a divisio do lema
¢ aconselhdvel. gu mesmoe necessana.

A divisdo e as subdivisdes visan 4 clareza e 3
compreensio. O excesso de subdivisdes mni-
tas veres umpede o leitor de seguir o desenyol-
vimento do lema.

L]

Todas as divisdes e subdivisdes devem sor
btuladas “com formas curtas e bem cunha-
das”

Diove ser evitada a divisiio facil - vantagens e
dosvantagens, por excraplo - pols expde o tex-
to a duplicagdes, além de niio refletir o neces-
sario esforco no sentido do aprimeramento da
COmMUMICACHD.

-

A divisio do tema segundo o modelo compa-
ralivo deve ser regida pelas wéas permis que
Lovernam & comparagio, ou pelos pontos
principais sobre os quais a aproximagdio dos
objetos da comparagdo possa ser construida.

Na divisio do 12ma em causas e conseqiiéng-
df, TICm SeMmpre Conveln EXpor #5 cHlsas na
primeiry parte e a5 consaqiéncias na sepunda
— esse imodelo pode empobrecer a comunica-
¢io, a divisdo do tema por categonas (relati-
vis 48 causas ¢ ds conseqiéncias) pode ser
mais enriquecedors,

* Chuando sa trata de uma tese fuuca a defender,
05 argumentos goralmente sio expostos na
primeira parie ¢, na segunda, discutidos ¢ relfu-
lados 0s argumentos comttAnios: onira possi-
bilidade € repartir 05 argumentos nos pontos

cenirais da discussfo, os quais serdo os eleg-

tentos articuladores do 1exto.

Mo caso de'tema historico, € recomendado ™o
esferco para encontrar idéias predominautes
na evolugie™ (do objeto de estonde falo. insti-
tuigae, comunidade, organizagio. etc) ¢ cm

the written text or eral cxposition 13 inlended, This
proposal should break down the elements al the
theme, taking inte aceoutt e [el that the under-
standing and break-down of @ tex! are miricately
linked: i e. in order for something to be understond,
it 15 meecssary far it to be explatned. and this can
ouly be done by breaking it down.

Carelul congderation of the way in which b
therne should be sub-divided is cssemiial when draw-
g up the commuynigalion plan, and should take
place at this staps of (he work, Boaventuma (198%. p.
28-37) poinls put gomye crileria that can side the
wriler in s process of sub-dnviding the theme:

* Mot to sub-civides is to view cverything as be-
ing at the same hierarchy - principal issucs are
equal to secondary ones. 11 is therclore advis-
able. even essential, ta sub-divide the thene

The aim of the divisions and subdivisions isto
ciabls clear understanding. although an ex-
cess of subdivisions may hinder the readsr
froni ollowing the development of the theme,

All the divisions and subdivigions should be
given “short and well highlighted™ headings.

Simple division shionld be avoided - c g ad-
vintages and disadvantapes = since this in-
creases the nisk of duplication, besides not
reflecting the necessary effort in werms of im-
proving the conununication.

The division of the theme according to the com-
parative model should be ruled by the general
ideas that govern cownparison. or by the main
points around which an approach towards ob-
jocis being compared should be constructed.

When dividing the theme into causes and
consequences, it 1< not always convenicnt
i veveal the canses in the first section and
the consequences in the second, as this for-
mat can weaken the communication: the sub-
division of the theme by catcgorics (rclated
to the causes and consequences) can be more
enriching

* When there is a single thesis w0 defend, the
arpuments are generally expounded in (he s
section. and contrary argumends discussed
and refuted in the second: another possibility
18 o divide up the argpuments among the con-
iral points of the discussion, which will be-
come the linddng elements of the text.

In the case of a4 historical {heme, the student
is urged 0 make “an cffort 4o discover the pre-
dorminani ideas in the cvelution™ {of the ohject
of the study: fact. inslilution, commumnity,
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torno delas organizar o (oxw, Na primeiea pacs
pode ser tragada a evelugio (do objete de cs-
mido) ¢ scu apogen ¢, na scgunda, as conir:-
bnighes ou desdobramenios dessa evolugio
= O seja. muen e slénco, o plang misto”
— histdrico € 1ogico a0 mesma 1etnpo — lalver
seja o mais adequado.

De qualquar moda, ¢ imporlante sublinhgr,
como 0 fax Severino (2000, p. 83), que as

“subdivisics dos lopicos do plano logico. os
itens. segdes, capitulos, cic. surgem da exi-
géncia da logicidade ¢ da neeessidade de cla-
ez & ndo de um critdério puramenie espacial.
Niio basta enumerar sitmetricamente os varios
itens: € precisn gue haja subtitnios portado-
FES de sesiide”

Acein senda, om trabalhos acad@micos. os tim-
los de capitudos ou de topicos devem indicar exata-
memie seu contendo, o que nio sigmiica que se deva
langar méo de titnlos estercotipados como: “introdu-
a0, “problamatica” “descnvolvimento”, “conclusiio”
elc. Podem-se criar titulos ¢ subtitulos evocatvos,
definides em fungio dos uspectos mais relevantes do
seu contenido, com o proposito de orientar & motivar
o leitor para o que se deseja comuynigar

Mo entanto, € precise considerar que nio & su-
ficiente dividir o 1emma em topicos ¢ intitular suas di-
Versis paries para que s¢ lenha wma conmmcagio
compefente: ¢ precise, além disso, articular os (6pi-
Ca5 entre s1, ¢ nA0 dpends o5 opicos, tanbém o3
pardgrafos. [sso porgue as parics de uma comunica-
¢d0, como ensina Boaveniura ( [98%), “ndo sio como
o compartimentos cstangques de i navio. Elas sio
clementos do (odo” Em oulras palavras, sfio as
hgagdes armiculadorss das idéias os elementos que
conferem ao conjunto a ndispensivel unidade e
hemogencidade

A quahdade da cocsdo texmal - evidenciada
pela unido de suas parles, 1sto €, pela sua conexdo
interng - & ohtida medonte o

"emprego adequado das calegorias gramaticais
cuju fungdo ¢ cstabelecer conexdio - as conjun-
¢i¢s coordenalivas ¢ subordinativas, e as pre-
posigics ~ | por periodos e até por paridgrafos
thteiros, por palavras que faeem referéncia a
Ideias on elemenios ja constanics do texio,
denlre clas os pronomes pessoais relos ¢ obli-
QUds, Us PIONomes possessivos. deimonsirati-
vos ¢ 1clalnos, e por prodicados pronlos. como
farendo 1510’ (Flores, Olimpio ¢ Cancelicr,
1992, 1 363,

Os elementes do coesfe textual, como exeni-
pldicain as autoras ciladas {p.36-7). 50 utileades para

organizalion. cle ) and organize the text
around these Tn the firgd section, the evolu-
tion {of the object) and ils apogee, can be
traced . and in the scoond, the contributions or
resiits of this evolution i.e. in an historical
iheme, the “mixed plan” ~ historical and logi-
cal al the same time — mav be the most suitablic

In whichever case, it is important to underhne,
as did Severime (2000, p. 833 that the

“subdivisions of the topics of the logical plan.
the items, sectiens, chaplers, elg, arise from
the demand for legicality and the noed for
clarity and not from a purely spatial criteria.
It i3 net enomgh simply to svmmctrically
inmumerate the varinous ilcms: {5 Recessany
fo inciude meaningful subitfes”

Thus. the tides of chaplers or opics in aga-
demic warks should indicate clearly the conlents
Tlas does not mean they cannot make use of stere-
ofyped titles like: “iniroduction”, “the preblem’
“development” “conclusion”, ete. More ovocative
tatles and subtitles can be created, which arnisg from
e mast relevant aspects of their content, with the
aitn of erientating and inspiring the reader (o what
the anthor wishes to communicale

However, it should be faken ime ¢ousidera-
tion thal for conipelent communication, it is not
sufficient simply (o divide the thene inlo topics
and give fitles 1o 1ts various sections. it 1s also
necessary to create links betweoen both the lopics
and the paragraphs This is becaose the scctions
ef A communication, as Boaveniura (1988) ex-
pounded, “are not like the watertight compari-
ments of a ship. They are clements of a whoele”
In other words. they are the links between ideas
and clemcnts that give the whole its casential
unity and homageneity,

The quality of textual cobesion — shown by
the wion of its parts, i e by its interaal haroony —is

‘obtained fhrough

“the suttable use of granmatical cateporics,
the purpose of wlich is to establish hnks
- coordinating and subordinate conjunc-
tions and prepositions — by [ull slops and
svelr entire paragraphs by words that refer
to ideas or elements already incloded in the
text, such as possessive, demoensirative and
relative pronouns, and by predicates such as
those i the senience like “by domg se’ |by
sa doing]” {Flores, Olimpio and Cancelier,
1992, p. 36).

The clements of lexioual cohesion. as ihe
authors quoled exemplify (p.36-37), are used Lo
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cstablecer diferentes npos de relagfes na anticulagio
das iléias (ainda gue. por veres. frases indeiras og a1g
mgsmo paragrafos possam deseinpenhar csse papel):

* opor, contrastar idéias mas, porém. no cntan-
to; cabora, ainda que. apesar de que: a des-
peile de, nao obstante, salvo. exceto:

* relacionar causa ¢ conseqiiéneia. porgue,
pois, coma, logo, portanto, assim; por conse-
guinle, dai. como resultade:; por causa de, ¢
conscqiiéncia de. por mative de_ devido a;

= indicar (inalidade, propisito, intengio: por-
que: para, a fir de, com o propdsito de, com o
objctivo de;

* resumir, recapitular, concluir; logo, de medo
que, perlando, entfo, assin;, par isso, cn visla
disse; alén do mais, emzingese, e conclusio,
cofim,

* indicar continoagio, progressio, nova infor-
magdo: 2 nEo 59 . mas lambem: por oulro
lado, tammbem, além disso;

« gerescentir um esclarecimento, uma retifi-
cacdin: 1sto €, quer dizer, o s2)a, em OULTas pa-
lavras:;

» indicar condigdo; s¢, caso, contante que, des-
de que a menas que, a ndo ser que...

A CONCLUSAQ

Dizer o cssencial € a regra basica quando se
trata de concluir uma comunicagio. Ainda que a
conclusio sepa o ponto de chegada, da mesma for-
ma que a introdugdo ¢ o ponte de partida, 1sso ndo
signtfica que cla deva terminar, dar por encerrada a
argumentacan desemvelvida ao longo da comunica-
cho. Boaventura (1988, p, 43) dix; * A conclusdo ndo
¢ o fim da histéria, nem sinples resumo ¢ nem
Lampouco idéia nova. Ela se refere ao conjunto ja
exposto, dai porque deve alargar a id21a geral do
tema desenvolvido”

An concluir wma conunicacio, de acordo com
Bogdan = BikIen (1994, p. 257). pode-se fazer

“uma serte coisas. Muitas veres o foco € rea-
firmado incisivaments & o5 arpumentas rovis-
L8, Pode-se claborar as muplicactes dagquilo
que se acabou de apresentar. Muitos relaton-
03 do imvestigagdo [erminam coi uma propos-
ta dc investigagdo subsegilente’”

Nao entanio, os autores aleriam para o falo de
que, freqlientements. se esta lidando com uni cliché,
“run lugar-compm pengoso’. ou seja, quande o au-
Lor opta por uma conclusic desse tipo “ne lugar de

gstablizh different types of relationships in
the linking of idcas (singc cufire senfences or
cvon paragraphs can sameftnes porform this
odel:

* appasing or contrasting ideas: but, however,

neveriheless, although, in spite of which,
despite, notwilhstanding, unless. excepst,

relating cause to consequence: because,
sifice. as, so, therefore, thos, consequently,
hence, as a resull, because of, a5 a conse-
quence, by reason of, dug 1o,

indicating finality, proposal, intention: be-
cause, in order 10, 50 as 10, with the purpose
of, with the objective of|

resuming, recapituluting, conchuding: so. so
thit, therefors, then, thus, that’s why, in view
of this. furthenmere, in summary. m conclu-
iom. finally, in shert.

indicating continuation, progression, new in-
formation; and, not only. ., but also.. | on the
alher awd, also, furthermore;

Adding clarification oy correction; that iz fo
say, it means thal, ¢ inother words,

+ Indicating condition: if. in the case of, grven
that, since, nnbess. except that,

CONCLUSION

sayving what 15 essential 15 the basic ruls n
concluding a commumication. Although the conclu-
sign 1% the peinl of arrival, in much the same way
thiat the introducton is the peint of departure, his
does nol mean the discussion developed during iis
communication has to end. Boaventura {19%8, p. 42)
states: T he conclusion 15 not the end of the slory, 1
is neither a siniplc sunmaty ner a néw idea. I refers
to everyihing that has already been sard. which is
why it should expand the general ideal of the theme
developed”

Omn concluding a communization, according to
Bogdan and Bilklen (1994, p, 257),

“a series of things [can be done|. Ofien the
focus is reaterales incisively and the argu-
mz1ls re-cxgmmued. The implications of wlhat
has just been presented may be elaborated
upon. Many investigation reports end with a
proposal for subssquent investigation”

Howwever, Lhe authors warm (et s 1s just
a cliché, ~a dangereus common-gronnd . when
the auther opts for a conclusion of tus type
“ingtead of a clear description of his or her
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uma deserigho inequivoca das suas conclusdes e da
importancia do sen traballin”

Alenlando-se para as recomendagtes de
Bogdan ¢ Biklen, as consideraches finais, no caso
de¢ relatorios de pesquisa, devem compreender ne-
coEsariamante uma sintese das ideias principais,
podendo (ou nfo) ser sepnidas por supestoes para
novos cetndos, que explorem ou aprofindem deter-
minades aspectos referenics & mesma realidade ou a
outras realidades {ps quais nde puderam ser trata-
das no trabalho em quesido}, [eseq maneira scria
evitada o perigoso lxpar comun.

A REDACAO DO TEXTO

O estilo da commuicagio de wm trabalho cienti-
fico & mais direto do que o esule litetine em peral
Laville & Dionne {1999} aconselham frases curtas:
vocabuldne preciso, especialmente para os concer-
tos-chuves; uso reduzido de adjetivos e advérbios:
parigs, sub-parles ¢ respectivas ligagdes bem
marcadas. evidenciadas por ocasiio das imtrodu-
coes, conclusdes e anlincios intermedidrios, “para
bem sublinhar ¢ encaminhamento do pensamento ¢
o encadcamento das idéias™ (p. 241-23.

Além da observincia desses aspectos, o pos-
quisadoer deve evitar vicios de lingnagem, o uso de
lermnes com significado sehjettvo, (tases demasia-
damente longas ¢ complexas. bem como o emprego
de giria (excegio fGita & necessidade de cxemplificar
ou reproduzir o discurso de entrevistados).

Ainda que a redagiio cientifica exija exatiddo e
clareza, nfio exclui a arte de bem escrever, um estiie
agradivel, do ponto de vista estético ou literdrio. re-
presenta wm acréscimo a qualidade da comunicagio
cicrlifica, INo emanto, ¢ necessario ter presente que
diferentes estilos de pesquisa ou estudos requerem
distintos eshlos de redagio: mais informativo e técni-
co (nos rabalhos das dreas de ciéncias exatas e nat-
rais, especialmente nos de cardter quantitativo), ou
mais narrativo ¢ descritive (em trabalhos das areas de
ciéncias humanas e sociais, notadaments nos que
decorrem de abordagens qualitativas).

Apesar da “énfase” que o estilo de posquisa
ou estudo confere ao estilo do relatdrio. suas partes
podent adquirir a forma narrativa (se, por exempla,
for nogessdrio contar Fales ocotridos duyrante a
pesquisa), descritiva (para apontar on dizer como
840 05 aspectos de um [endmeno, objeto ou situa-
i), explicativa (para esclarecimento dos “por-
qués”) ou argumentativa (a fim de expor e aclarar
posicics convergenies ¢ divergentes e extrair dai
conclusdcs),

conclusions and of the importance of his or
her work”

Hearing in mind the recommendatiens of
Bopdan and Biklen, the final considerations, in
the case of research reporis, should include a
sulunuary of the main ideas, Thas may or may not
be followed by suggestions for further sudies
which ¢xplete or develop specific aspects of
the same reality or other realities {that could
nat be covered by the werk in question). In this
way, the dangerous commen-ground can be
avoided

THE WRITING OF THE TEXT

The communication stvle of a scientific work
is more direct than literary style in genaral. Laville
and Diomne {1999) advise nsing short sentences;
precise vocabulary, particularhy for the key con-
cepts; reduced nse of adjectives and adverbs;
clearly-indicated sections, sub-scclions and re-
spective links, shown throngh the imroductions,
conclusions and intermediate announcements, “in
crder to clearly anderline the devclopmeni of
thought and the unfolding of ideas” (p. 241-2),

In addition to observing these aspects. the re-
searcher should afso avoid bad stylistic habils, the
use of terms with subjoctive meaning. exhaustingly
long, complex senences, as well as the use of slang
(gxcept where 1t 15 necessary to repioduce the
speach of interviewags),

Althoogh scientific wnting requires precision
and clarity, thig does not cxclude the art of good
writing;: a pleasant style, from an aesthetic or literary
powat of view, répresents an improvement in the
quality of the scientific communication, However, it
ig ngoessary to bear in mind that different rescarch
or stndy styles require distinet writing stvles: more
informative or technical (works in the sxact and
natural sciences, especially those of a quantitative
nature), or more narrative and descriptve {works in
the human and social scicnces, notably those which
arise from qualitative approaches).

In spite of the “emphasis™ thal a research or
study style confers on the siyle of the report, its
sub-sections may acquire differcnt forms: nareative
(if, for example, i is necessary o relate facts that
occurred during the research), descriptive { (o point
out o describe the aspects of g phenomenon, ob-
ject or situanen), explanatory (to clarifv (he “whys
and wherefores™) or argumentative (lo ¢xpound
and clanfy the converging and diverging positions
and draw conclusions from thermn).
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Laville ¢ Trionma { 1999) Tazem um chamarento
a0 bom senso quando dizem que, cmbora existam
regras que. por cotveniglio, sejam aplicadas | comn-
nicacio de trabalhos cientificos, “elas sio flexiveis,
dando a0 pesguisader bastante espago para raali-
ZAT, SO arte, imaginagdo e, ndo obstante, com rgor”
tal tarefa,

Luville and Dionne (1999} appeal 1o the com-
mnon sense when they say that althoegl theee exist
rules which are comventionally applicd to the com-
munication of scientific works, “these are flexible,
allowing the researcher plenty of scope to perform
his or her task with artistic fair and imagination.
whilc al 1he same Gime remaining precise”

o Bl h
NOTAS
" eurso contou lambem com a parbicipagia de Tanira
I-"mn:cht'mi: pl‘:lfls:::i::lli: e T.!:n_;\:'.li.". P:'lrl'lt:_lll.'!ruil
PO auror uxa e palavra teze no senlidn coptido ne sublinlo
de zua obra: “tese de mestradn, uma moonsgralia oo qualgquce
oulre trubulhe unsversitdro”
' A cxpressde ¢ wsado por Hoaventura ( §¥8KE), 20 intitclar o
capitulo 2 de Coms ordesar as fadiar

NOTES

' Al=n participating an the courss was Tanira Placentm:,
P|nﬂ-:".:~:n: nf thr Pmiug'lr.'-u-. T.nnglmg:

1 The awthor vses the word thesis in the genze contained in
B subalile of this work “master’s thesiz, a monegraph or
any othar university work)

! Tiws exprossion 15 used by Boaveniura (195 0 chapler 2
chtitled {ome ordenar ar s
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