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RESUMO

O trabalho fo0 realizade com g inlenedn de verilicar a
existéneia ou nio de preecnceite idicimdtico nas relagdes
entre Turisras de fals hispanica e funcionanos de bnhas de
frente em aodéis de 2alnciro Cambont, Senta Catarnna,
Havia indicios de que tal fzpomeno acorna, mma vez quea
regide era muita visiadn por oostes desse oneem e lam-
bém porgue o semelhongy entre oy lingoas poriugoess g
espanhola permibia v contsie direo das partes sem
medingdo de trudulores, inérpretes nem oulre idioma de
ligagdn coma o ingids Foram entrevistados (urisisg
de origem hispinica ¢ funcionanios de hotés de Bainenia
Cambaorid o periodo de abnl a agoste de 1999, Ay per-
guries realizadas visavam atenr o nivel de entendinenta
da linpua estrangeirs, o sensagio gque a falle de com-
preensfo lls! passava pos usuarios ¢ os problemas que as
pesaoas enfrentavam nosses siluiedes Os dados oblidos
Eornum anabisados e whbulados o iz de Lres ws congelwstes &
que s propunhs esls estudo,

Palaviaz-chave: Precomoeno, ldioma: Torsme no Mercosul

ABSTRACT

hiy wiork was carmied oul in order L verily the existence
or non-existenes of language prejudice o relationshing
bertowrnen Dhispanic-speaking tourists and fron-desk aiatt
in rotels in Salneduno Camborm, Samta Catanna Lhere
were [ndications that such n phenomenan was occurmng,
sinee nod only e reion was eooch visited by tounsts of
Hispan:ie origio, ot akse becoose the simidacty between
the Forluguese and Spanish languoges enablez direset
comact between the two parties, withoul the mediation
ol iranslators | interprelers or any olher common language
such as English. Tousdss of Migpane origin and stall
ol hetels in Balnednn Cambonu were mterviewed from
Mpa] o August 1999, The questons aimead S measuere
the level of understanding of the toreggn language. the
fecling that sotal lack of wnderstanding gave o the users
and the problens people faced 1 these stvations. The
dotn was npalysed ond catlepocised in oeder to desw
conclusions according to the proposal of this study.

hey words; Prejudics: Languaps: Tourism in Mercaosul

INTRODUCAQ

O foco de interesse deste trabalhe fol o pre-
congeilo manifestando-se em & atraves da lin-
guagem, fendmeno estudado numa circunstancia

INTRODUCTION

The focus of this work was the projudics
shown in and throwgh lanpuage, a phenomenon
that is studied in a particular context. tourism, and
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particular, o lurising, © num 2spago determinado, 2
cidade de Balneario Cammbari. Trata-se de am lacal
onde se encontrany luristas de fala hispinica o
prestadores de scrvigos hoteleiros. nativos da
lingua potiuguesa. As duas lingnas. portugnés
espanhol, produtes do culluris semelhantes. poréin
comr aspecios diferenciados. poderiam. talves,
propiciir situagdes sdversas na comumcacio,
gerando alpuna manilestuciio de preconecito.

Notorimnenie & sabido o inleresse mani-
festada par visitanles do Meorcosul © de toda a
Ameérica Lating e conhicser e desfrutar das beleazas
de Balneario Camboni;. cidade litordnes do BEstado
de Samta Catarinag. a0 sul do Brasil, fundada cm 1964,
com uma superficie de S0k e ua populacio de
TOO0) habiantes,

lsz0 aconteds ndo so por sua localizagio
privilegiada cm relagio ao clima ¢ 4 paisagem
natural, coma por sua fama de micleo receplor de
atla concentragae urbana turistica, compreendendo
servigos o atragdes de laxer dosde ha onwile
canhecides ¢ afamados. Ocorre. ma localidade. a
lendmenn do intercdmbio de idicmas entre wiristas
de fala hispanica ¢ presiadorss de servigos wuris-
tices. o que pode vir a gerar alitudes de preconeeilo.
O encontro dassas dnas lingeas ¢ culluras propicia
uma seric de fendmenas guec merccom alengdo mais
prifunda, cnwre as quais pode-se identilicar o
fendiene do preconceito.

O preconceilos se i festamn atrayés de inj-
wieras formas. Podem ser observados na lingua
coina principal elemento comnnicador, mas tamhem
em outras atitudes. que tendem a valorizar ou
desvalerizar o interlocuter. E possivel perccher
assim varios tipes de diferencas culturats na ma-
nira devestir, divertit-se. commmicar=se, alimentar-
sc. ¢le, Essas diferengas devermn ser compreendidas
coma fazendo parie de vng cullura diferenciada,
cot o masmo nivel de inpartancia.

O objetivo geral desie 1tabatho foi o de cons-
tatar 4 exisiéncia ou nio de preconceite decorrente
de aspecios comunicalivos na hoiclaria de Bal-
neario Cambaorid, Para tal efeite estudon-se. pot s
lado, v grpo de fticionitios de linha de frente de
hotéis de Balneano Camborii. ¢ por outro. turistas
de fala ligpanica hospedados e holdis da mesma

cidade.

Esta pesquisa faz parie de wim programa de
itagragio enire graduagio ¢ pos-graduagio (PTEG)
desenvolvido na Univali no curso de pos-gra-
duagdo stricio sensy (Mestrado) em Turismo e
Heotelaria, com durasdo de um ano, envolvendo nma
acadennca bolsisla. doas mestrandas pesquisa-
doras ¢ wma coordenadora dewlora.

i a determined space. the town of Bancario
Camborie, In (his tpwn there is § mecting of
Hispanig-speaking tounsts and hotel servics
providers whe are native Poringuess speakers. The
two lanpuapes. Portupuese and Spanish. which
resull from similar cultures vel with differentiated
aspects. could perbaps provide adverse situalions
1 commmucation. generaling some mamiestation
ol prejudree,

The interest shown by visitors of Mercosul
and Latin America in discovering and enjoving the
beanty of Baloedrio Camborin a coastal towr in the
Statz of Santa Catarina m the Sowh of Brasl. 15
commonly known. The town was Tounded in 1964
and has an areg of S0km® witll a population of 70,001
inhabitans.

The town’s popalarity is not only doc 1o s
privilcged location v refation o the climale andg
natural landscape. bt alsa 1o ils Gunc as a tourisl
receplor centre of ngh urhun concentration, which
has long imchded serviees and well-kuown leisare
attractions.  The  phenomenon of  language
exchange between Hispanic-speaking tourists and
providers of tourism services. which could generale
athitudes of prejudice, takes place in the town
mentioned. The weeting of these two languages
and cultures provides a ceries of phenomena thal
desetve closer attention. amomg which  1he
phenoinenon of prejudice may be identified.

Prejudice is shown in innumerable forms,
It can be ohserved i the langnage as the prin-
cipal mzans el communigation. but also in
other attitudes, which (end (o valorise or de-
villorise ihe inerlocutor, Various types of culiural
differenices can be scen in the way of dressing.
laving fun, communicating. eating. ctc. These
differences should be understond as part of a
differentinled cnliure bearing the same lesel of
imporlance.

The general chjective of this work was to
verify the existence or non-ecxistenes of projudice
resulting fromn commuonicative aspects ol howel
mgmagement in Baluedoio Camborin, This, a gronp
of fromt-desk staff of horels in Balnearie Camborii
wis studicd on one hand, and on the other
Hispanic-speakmg lourists staving ai holels i the
same twn were also obsorved.

This resgarch 15 purt of the program of inle-
gration between graduston and post-graduation
{PIPG) developed al Univall in the post-graduare
Masiers course in Tourism and Hotel Manapement.
which lasts one vear and involves a grant-receiving
acadeomic. two Masters researchers and ong Doctor
wo-ordinator,
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2. O PRECONCEITO

A abordagem do problema Loi realizada em
wma perspectiva cultural, Cuando se fala om pre-
conceito. esta se falando nuin produlo da cultura
que & o grande Mmarco cin qug se INSCrevem #s
croencas, os comporiamenths ¢ a8 criaghes das
pessoas. Lanlo walerias quanio smatcnais.

(rordon W Allper (1971, . 20) fundamenta
sua debinigio do preconceilo na histdria do lermo
gue, & partir do Jatim pragisdicaem, sofren uma
mmdansa na sua signilicagiio alé que. finalmente. o
lerm adauirin sen matiz emoctonal atual, aludindo
a0 cstado de dAntime fvoravel oo desfvoravel que
acompanha esse juivze previo e sem fimdamento,

Allport reforga a referéncia a preconceilos
Lanlo posilivos quattio negativos. desde qne sejam
s imoifvaday on seni madivo sifciente. Assim
define preconceilo: “Uma abitede hostil ou pre-
VEMEAT 0 Fespeilo g uma Pessod qHe Pertence o i
HPUPG, SiRpleSNesie o PEFISRCRE & 28se¢ BRlip,
suponds portagto gue possii as qualidades
ehreldvels airibuidas ao grgpo ™ {p, 223,

Allporl estabelecs também i critério para
dislinguir entre nm erro 0o julzo e unl preconceito.
Alpuém que pode relificar um julzamento orrones &
luz de niovos dados ndo ¢ preconcoituoso, 05 pre-
conceilos semente sdo considerades como 1ais
quando niio sio reversivels soboa acio de conhie-
CIMENos novos.

O mundo tem se desenvelvido a nma veloci-
dade cada ver maior. A tecnologia ¢ a forraenia que
o saber lmnane usa para superar dificuldades ©
ultrapassar barreiras de wn modo nunca anles
sequer sonhado. No entaile, o proconceito con-
tinna rzinando no pensamento das pessoas ¢ a
superacio de um 56 serve para deixar & mostra o
seguinle.

3. PRECONCEITO IDIOMATICO

Sobre o tena especifico deste trabalho - o
preconceily idwomatico — ndio ol encontrada
bibliografia. As divergéncias léxicas que do origom
a0 preconceilo foram abordadas por diverses
autores, mas 48 suas couseqicneias nfio loram
medidas. Podem ser mencionados. entre oudros.
Francisco Frigério (1986) ¢ Susana Quinlcros de
Crens (1995) que dedicam um capitulo de seas livros
a0 fama das divergéncias Kyicas. Esta dltine aulos
cxphica que divergéncias léxicas “sio aquelas
diferengas que xistem entre certos voodbulos dos
dois idiomas (Portugués ¢ Casiclhano), Podow ser

2. PREJUIMCE

The problem was approached from a cullural
perspective, When speaking of projudice. one is
speaking of a cullural product which is the great
wark an which are inscribed 1he beliefs. bzhaviour
and creations of people. both material and 1m-
e,

Cordon W Allpore {1971, po 200 based lus
definition of prejudice on the istory of the fetm.
which, from the Latin praciedicien, undstwent a
changz in meaning umdil the term Anally acquired its
current emotional overtone, alluding fo 1he state of
farvonrable or unlavourable spiril that accompanics
this nnfounded pre-judgeme

Allport emphasises the referance 1o positive
prejudice as well as nogative, since (here may be
judgements that are awmoiveted or withouw!
suflicient motive. He (hus defines prejudice as
lollows: ~a hostile or cantions attilucle owards o
persan wiha balongs in o giaup, simply hocouse he
halongy to this prowp, Uiercfive assunime Dhald e
posvessey te objeciionable gualities atiribiied fo
e wrowy (p. 22,

Allport also establishes a criterion for
distinguishing bebween an crror of judpenent and
prejudice. Somcone who can rectily an crror of
Judgement in the light of new data has no projudice:
prejudice is only considered as such when 18 s
irreversible in e light of new knowledpe.

The waorld has developed al an cver-growing
pace. Technelogy is the lool which human know-
ledes nscs to surmount dithoulbes and overceme
barriers i@ way never belore dreamed of. However.
prepudice continues 1o reign m peoples” thouglis
aud overcoming one prejudice only serves te agh-
light the next,

3. LANGUAGE PREJUDICE

MNo bibliography was found on 1he specific
(herie of this work - language prejudice. Various
gulhors have addressed (he lexical divergences that
lcad 1o projudice. but ils gonscguences Tiavs not
been wmeasured. These toclude. among others.
Francisco Frigerio (1986) and Susava Quinteros dz
Creus (1995) who dedicale a chapter of their books
to the theine of lexical divergences The latizr author
explains that leaicat divergences “are thosz
difTerences that exist between certain words o two
languages {Portuguese and Castilian). These dif-
lerences may be large, small, or very subtle. They are
the preatest dilficuliizs (hin Pottoguese spedkers
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diferengas prandes, poguenas on apenas suls. 560
essas as maiores dificuldades que se apresentam
para os falantes do Portugués no nso do Casle-
Ihane ¢ vice-versa ™ (p. 47) Elas o classificadas cm
beterogrificas (vocdbulos que divergzem na orto-
grafia); heteroprosidicas. divididas por sua ves em
heterefinicas (vocibulos com forma semelhants &
pequenas difcrengas de pronincia. mas com 4
mesma silaba forie) ¢ heterotbdnicas (vocibulos
semelhanies na lorma, mas gue levan o acenlo cm
silabas diferentes);. heterogenéricas (vocibulos
com significado e grafia ipuats ou semelhantes, mas
com génere diferente de um idioma ao oontro);
heterosemanticas (vocdbulos que apresentam
prafia ¢ proniucia semelhantes mas significade
diferents em cada um des idiamas). Todos estes
tdpicos thram exanslivameanie estudados, existinde,
inclusive. diciendrios cspecificos do assonlo, coimo
a Cria do Expaihaol pare guem 30 fala Portunhol
dr Sundrg Di Tyllo Anas,

O que ndo foi pesquisado ainda € o nivel de
compreensio de brastleiro quande ouve dizer: fo
cena extaka exgnsiio. que, embora nio pareca,
significa: o fantar extova deficioso. O o que um
hispane-falanic possa imaginar quando escuta em
porfuguis: o cor da ponie se destacava Ha paiia-
gemr, sendo que ¢ espanhol o8 substinilivos cor
poRke e poisagen $30 MAsculings; ou o Seugie
Jorrava ge ssu nariz considerando que sangee
rariz sfio feminines e espunlwl. E gue dizer de
uma placa Prevkido Passar (cim casiclhano Prokd
bigo Pasar)? I de uma ancdora sobre alpicém
gue chamon ¢ policin. quanda em castzlbano a
lonicidade das palavras seria anéedora, aluuwicn
¢ policia?

4.A PESQUISA

A pesgunsa buscou descobrir g freqiiéneis
com que o fendemcno do preonceito ocorria nas
comunizagics verbais entre turistas de fala his-
pimeca e prestadores de servicos na hotelaria
Foram utihzados questiondrios claborados ¢ pre-
tesiados antes de sua aplicagdo definiiva, com
questoes fechadds e uma lnica guestdo aberta
propiviande cpomnidade para o relato de qualguer
ocovréncia digna de citagio. Esla deveria sor role-
rente ao regisiro de algum fato no qual o desconlc-
cimenio da. fingoa viesse a bloquear, atrapalhar ou
disloresT 4 connmicagdo (ver Anexo).

O penedo detenminado para a aplicagiio dos
questionaries foo de abril a agosle de 1999,
A populagho estudada Toi de 50 fnciondrios de
linka de frenie de hotéis o 128 turisias de fala

cxpericnee when using Castilan and vice-versa”
ip. 67y They are classilied as “heterographic”
words (diverge in spelling): “hetero-orthoepic™
words, which are divided into "“heteropbomie™
words {with similar form and small differences in
pronunciation. with the same stressed syllable)
and “hetero-stressed” words (similar in form, e
stressed on differcnt svllables): “heterogender”
words {(wilh the same or sinular meaning and
spelling, but with different gender from one
tanguage 1o the other) and “hetervsemantic” words
{similar spelling and pronunciation but difizrent
meaming i cach ol the languagesi. All these 1oplcs
have been exhausuvely studied, and there are
specilic dictionaries on the subject, such as the
(futa oo Expanhol para gquem s0 fala Portunhol
{Spanish Guide for those who anly speak “Portu-
phol™ by Sandra Di Lullo Arias.

What has nat been rescarched woi 15 the level
of understanding of the Brazilian speaker when he
hears: lg cena exlaba exquiyifa, whicl. as strange
A5 il may seem means: o jaifor estova delicios
{dinner was delicious). Or what a Hispamc-speaker
may imagine when be hears in Porfuguese: a cor da
ponte se desigeava na paivagem ((he colour of the
bridgc steod oul in the Tandscape). since in Spanish
ihe nouns cor, porte gad posogem are masculine,
ar & sangue jorrava de seu sariz (bloed flovwed from
his noze), considering that sanpre 23 wariz ang
ferinine in Spaosl. Aod what docs a sign Prochicd
Passar (Mo Trespassing) (in Castilian Profrbeds
Fasaey mean? And an anedota sobre alendn gue
chameou q podicia (a0 angcdote about someonc
wlo called the police) when in Castilian, the siress
of the words would be andedora, alguien and
podicia?

4. THE RESEARCH

The rescarch soupht to discover the fre-
gquency with which the phenomenon of prejudice
peengs i verbal conunpnication between Hispanic-
speaking tourists and service providers m the hotcl
industry. The questionnaircs wsed had heen
designed and pre-tested befors being definitively
applied. These contained closed gueslions and
a single open question enabling the opportunily
lo deseribe any occurrence worth mentioning.
This was meant to register some gvint in which
ihe lack of knowledge of the language blocked.
bindered or distorted communication (sez Ap-
pendix).

The period determined for application of
ihe questionnaires was trom April to Angust 1999,
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lispdinica bospedados em hotéis de Balnearso Cam-
borin. Censideraram-se as opinides de recepcionis-
tas o oulros funcendrios em contato direte com o
publico nos 3% hotéis selecionados na pesquisa.

Os universos cstvam formgados por amnosiras
gscolhidas de forma aleatoria, entre 0% turisias
durante linais de scmana. fenados prolongados ¢
ierias de julho. tende come Unico requisilo ser
falanies da Lingua Espanhola. Foram entrevistados
cingiienta fonclondrios, o que representa mais de
um por hotel Neste ultimo caso, cuidou-sc que
0% MEsmoes ndo eslivessem no mesmoe lurne de
irabalho para evilar que wn deles eventualmente
influenciasse ou direcionasse a resposta do outro.

D¢ inicio foram elaborades dois questio-
ndrios, um em Lingua Espanbela para ser aplicado
aos turistas de orngem hispdnica ¢ ¢ pulro em
Lingua Pormguesa para os funciondrios de hotéis.
Além das pergunias gerais sobre identificagao dos
entrevistados, como sexe, idade. rendimentos.
atividade profissional, local de residéncia {turistas)
ou procedéncia (funcionanos de hotel). e local de
haspedagem, forma de locomaogso para os mristas e
outras, foram redigidas pergnitas sobte schsagio,
sentimento, ust, compreensio de ambos idiomas,
aquisighio formal ou inlormal do referido idioma.

5. PERFIL DOS TURISTAS

Qs individuos pesguisades cram na waioria
do sexo fomining, constiuindo wn percentual de
69.5%. Quante 4 fixa etdna. 47 43% dos turistas
erain maiores de 31 anes, 14% siluavam-se na faixa
dc41 a S0 anos. restando 17,9% paraa faixade 15 a
40 anos. Mie foram entrevistados toristas mencres
de quinze anns. A alra percentagem de pessoas de
mais idade pede ser atribuida ao fato da pesquisa ter
sido realizada cm época de baixa temporada, periodo
preferide por aposeniados. por sor mais calmo ¢
baTato.

Lm relagdo a escolaridade, a percentagem mais
elevada, de 38%%, corresponden 4 pessods COM CUTS0
scoyndario completo, scenide de 26,4% com pri-
mario completo e 18,6% com cswdos superiores
complolos, Considerando a soma da escolandade
correspondente a8 graus seenndiano completo.
superior meompleln ¢ superior completo, obigve-se
o percentual de 63 6%, que indica wm nivet de ins-
trugio relativainente elevado.

Ois turistas que visitavam Balneario Camborii
nas datas em que se efotuon 3 pesguisa provittham
Ha SUR mAlnTa da Argenbiog, com uth peresiitual de
T899, sepimido do Uniguai, com 13 3% ¢ Chile com
7.8%. Observando os dados obtidos, fol possivel

The pepulation swdied was composed of 50
front-desk hetel s1aff and 128 Hispanic-speaking
tourists staving in hotels in Balnedrio Camborii
The rescarch examined the opinions of (he
receplionists and other members of staff in direct
contact with the public in the 38 hoteds chosen
for the researell.

The sample was chesan al random from
among the tourists durmg the weekends, extended
holidays and July breaks. the sole requirement
being that-they had to be Spanish speakers.
Fifly members of stail were inrerviewed, which
represented more than one per hotel. In the case
of the latter. carg was taken to ensurc thal they
did not work on the same shift. in order 10 avoid
one of them accidentally influencing or dicecting
the replies af the other.

At first, bwe guestionnaires were designed,
ong in Spanish to be used with tournsts of Hispamc
origin and the other in Portpguese for the hotel
siafl. Besides general questions about the wdentity
of the imerviewees, such as sex, age, income.
profossional activity, residence (tourisis) or ongin
{hotel stafl), and place of stay, tourisis’ type of tnp,
cte. Questions were also written on feelings,
opintong, use, undersianding of beth languages
and formal or mmlformal acqmsttion of 1he language
in guestion.

5. PROFILE OF TOURISTS

The majority of the individuals researched
wete female, making up a percentage of 69 5% As
for the age group, 67.43% of the toursts were over
51 years of age. 14% were i the 41 1o 30-var age
group and the remaining 17.9% were benvesn 15
and 40 vears. No tourists under 15 years of age were
interviewed. The high percentage of clderly people
could be altnbuled to the fact thal the research was
carried out during the low scason, which is a calmer
and cheaper peried preferred by retired poople.

[n relation to education, the highest per-
centage, 8%, was made up of people with complete
sccond grade, followed by 26.4% with complere
first grade and 18 6% with complete higher cdu-
cation. Taking the toial education for complete
secondary grades and incomplete and complaie
higher education. a percentage of 63.0% was
obtained. which indicates a relatively high
educational level

The majority of tourists that visited Balneino
Cambor during the research — 78.9% — came from
Argending, fellowed by Usognay with 13.3% and
Chile with 7.8%. Obscrving the data chtained, ut
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conclpir que o matoria dos turnstas vindos dos pai-
sos viambos residiam em cidades de poric grande,
prncipalmonte nas capilais dos pilises emissores,

Enire os turistas entrevistados, 36 4% declara-
ram perceber entre 101 ¢ 300 dolares mensais,
enquante 43% alinmaram er wm rendimento entre
300 ¢ L0 dolares mensais. Somente 10.1% dos
patticipantes declararam ter panhos entee 100G a
13400 dalares. Os demals abstiveran-sc de respon-
der. Observon-se que. aparentemendc. aposentados
ganbavam pouce e donas de casa. nads. pordm ndo
deixavam de viajar, Por ouiro lade. duranic a colola
de dados for possivel perecber gue nao Thes agra-
dava dizer o quanw ganhavam. Desde o momento
do pré-leste, as pesquisadoras ohservaram que al-
s buscavam diminwir sua propria renda. Inqui-
ridas 3 respeito. manifestaram certo receio sobre o
desting que podena ser dado a4 suas respostas.

Dentre of luristas eoirevislados, o condin-
genle majonbinoe era constitnido por aposeniados.
coan 28%, sepuide de donss de casa com 24.8%
11.7% dos enlrevistados declararam ser somencian-
tes, e o8 restanbes, com percentuais nio sipnifi-
calivos, eram estudantes, profossorcs o de domais
profissocs. Analisando os dados obrides em rela-
cao aos hotéis onde se hospedavam os turisias.
verificou-se que a soma dos hotéis mais procurados
erant [ndos centrais ¢ proximas 4 prain, olalizando
55%. Assim sendo, foi posshvel mlenT que o ¢rikério
lacalizacdo do hotel fol nm dos fatores determi-
ranites ma escollia por parte dos furistas,

Os visitantes que vieram a Baloeario Camborin
pela primeira vez perfizeram um nimero Correspon-
donlg ae pereentual de 44,3% sopuidos dos 24.2%
que vicram pela sepunda vez. Declararam der
realizado entre trés e oito viagens 29% dos turistas.
Ohservando esses dados fol possivel confirmar que
Balnedrio Camboril tem sido um ponte turistico
muito procurado, exercendo ateacdo jiuito aos paises
vizinhps ¢ satisfazendo as expectativas de des-
canso e lazer de ceus visitantes, porguanto 55,5%
desses furisias tinham repetido sua visila reite-
radamenie,

Levando cm conta s modalidade de organi-
zagio da viagem, foou constatado gque 82% dos
Turislas viajaron alraveés de Agineia de Turisine, o
que pede indicar qoe hi preferéngia por viajar
acompanhado, talver para senlir-5¢ scpurg ou,
ainda, estar redeado de pessoas do mesmo idioma.

Para transladar-se dos paises de origem até
Balneino Cambaorin, %9, 1% dosvisitantes utlizaram
coma meio de transperte o onibus, Esse dado
coincidiu com o namero de lurisias que viajaran cm
grupo. Os traslados individuais foram pouco

could be concluded that the majority of lourisis
from neiglibouring countries lived in large citics,
primarily in (he capitals of the sending countrics.

OF the tounsts mterviewed, 36.4% stated that
they received a salary of hetween 1401 and 500
dollars a manth, while 453% aTirmed thad they had an
incomig of between 301 and 1000 dollars a mouth,
Only 10, 1% of the participauls dectared earnings
of between MM and 15090 dollars, The remaining
did net respond. 11 was observed that apparently,
while retired people have low income. housewives
have none: however, this did mot stop 1hem {fom
travelling, On the other hand. o could be scen
during data collection that they did not like to
mention thewr garnings. From the pre-test. the
researchers observed that some lourists sought
io lower their own income. When questioned on
the swbjecl, thev showed apprehension aboul
hiow their replies would be used.

Among the wuarists interviewed, the majorily
— 28% — was made ap of retired people. followed
by housdwives with 24 8% 11.7% of the inter-
viewees stated that they were tradesmen, and the
remainider, with insignificant percenlages, was made
up ol students, teachers and other professions.
Analvsing the data oblaingd in relation the hestels
wlere the tourists werg slaving, it was seen that
all the most soucht-after hotels were contral and
close 1o the beach. totalling 35%. This being 1he
gase. it can be inferred that the criteria of hoiel
lecation was onc of the determining factors in the
lourists” choice.

Tourists visiting Balncano Camborm for the
first tinie made up a percentage of 44, 5%, followed
by 24,2% who were visiting for the second iime.
29% of the tourists stated that they had made
bolween three and cighl visits. Froum this data,
it could be confirmed that Balncario Camborin
has been a much sough-aller tourist destination,
excrcising an atlraglion in the neighbouring
countries and satisfying its visilors” expectations
concerning rest and leisure, singe 55.5% of
the 1ourisis have tepeated their visit on a regular
basis.

Considering the way in which the travel is
organised. i1 was ooted that 82% of the tourisls
travelled through travel agencies. This could
indicate a preference for travelling with someone,
perhaps in order to [cel more secure or (o be
surrounded by people who speak the same
langnage.

T make the jowrneys [rom the countrics of

erigin to Balnedrio Cambori, 89, 1% of the visitors
travelled bv coach This dala coincided with the
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significativos, ficatdo em 7.8% a lecomogio gm
antomével ¢ 3.1% em avido. Foi possive] inferir,
visualizando esses dados, que a viagem redoviirnia
fuie %) se realizava com facilidade devido 4 velativa
pouca distincia enlre gsscs pontos emissorss ¢ o
desling,

A respeito do conheamento prévio da Lingua
Porlugucsy por parie dos tnristas, §&.7% disseram
que ndo possuian esse conhecimenlo guando de
suy prumeina viggent Do universo restante de 38.3%.
todos afirmaram havé-fa aprendide de mancira
informal. Somente uma {urista comemon que
cslavam surgindo curses de portugués em Buenos
Aires, e outra mencionou que o filho estava
estudande portugués na Faculdade. Esses dados
permitem supor que o ensine formal da Lingua
Portuguesa fora do Brasil — cspecificamente nos
paises vizinhos — ndo sg encontra suficientemente
difundido. Esse fato. entrelanie. nio foi obstaculo
pilta uma comunicacio satistaldria, como se via no
decorrer da analise. Foi possivel observar que a
aprendizagem informal mostron-se eficients nessc
dapoeln,

A Lingua Portugucsa ocasionou sentimentos
diversos ao falanie hispinico: 49 7% afirmaram
haver gostado da impressiio inicial que e pro-
vocou omvir falar portugués, 31 8% disscram haver
entendido tm potco, 6.2% que nio entenderam e
6,2% gque se sentiran desorientzdos. Tais informa-
giies levam a crer que win nimero bastante sipnifica-
tivo aceitow & teve bog disposigdo com respeito a
Lingmua Portugucsa. O percentual de turistas gquc
nda cotenderam oy ficaram desorientados foi de
somentg 15.5%, o que permile supor que as difi-
culdades na comunicagdo eral entre hispano-falan-
s ¢ nativos de Lingua Portuguesa sio minimas ¢
contornaveis

A sensagio ocasionada pelo idioma diverso
o1 considerada boa por 94,5% dos entrevisiados.
Mo relacionamente com Glanics nativos, 99,2% dos
visitantes afirmaram perceber boa vontade por parie
do interlozutor diante de wma siluacio de comu-
nicagdo.

Indagados schre swa comproensio apos
atgum tempo cm conlato com a Lingna Portugueesa,
85,3% dos turistas concluiram que hoje zua
compreensdo melharon, o que permite pensar quc
houve interesse de sua parle em comunicar-se e
adquinir conhegimento sobre ¢ idioma, embora csse
Progrcssg S8 processasse de modo informal. comao
foi comentado anleriocmente, Por owlre lado, a semme-
Ihanga cntre as linguas Portuguesa e Espanhola
permilbin que, apds um perindo de contato, os
inlerlocutores afinassem sua comunicagao,

apinber of wurists travelling in groups. Individual
lourneys were statistically insignifzcant, with 7.8%
beig made by car and 3.1% by seroplane. It conld
be inferred, locking at this data, which mead (mvel
(965.9%) 15 juade easier by the relatively small
distance between the ponls of departure and
destination,

With rezard Lo previous Knowledge of the
Portuguese language o0 the pan of the 1ourists,
6 1. 7%, said that they did not have this knowledge
wlien in their Arst trip, OF the remaining. 358.3%
affirmed that they had learned 1he language
mfarmally. Cnly one tourisl comnented that
Porluguese courses were appearing in Buenos
Adres. and another mentwtied (hat ber son was
studving Portuguese at University. From this daila,
it may be supposcd thal formal teaching of
Portuguese cutside Brazil - specifically in 1w
neighbouring countrics — is vol sufficiently
widespread. The analysis showed, howeser, thal
this Mgl was nol an obstaclc to sadsfactlory
communicatien, It conld be seen thai informal
learning was cfficient reparding this aspoct.

The Portuguese latpuage cansed variouws
fechings among the Hispanic speakers; 49 7% stated
thaal they had had pood initial impression on hearing
Porugnese spoken. 31 3% zaid they had under-
siood a litthe, & 2% that they had not understood
and 629 thatl they had felt disorientated. This
information led us to believe that a fairly significam
funtber accepied and felt amiahly towards the
Portupuese languape. The pereentage of Losrisis
wha did not undersiand or were disorientated was
onhy 15 3%, from which we could infer that the
difficultics of oral communication boiween Hispanic
speakers and native Portuguese speakers are
mimmal and surmouniable.

The fecling cansed by the loreign languape
was described as socd for 94.3% of the inter-
viewees. In their relationships with native speakers,
00.2% of the visitors affirmed that they had
perceived goodwill on the part of the interlocutor
during the communication acts.

When questioned about their understanding
aler being o contact with the Porfuguese language
far some time, 8% 3% of the tourists concluded that
their understanding had impreved, which showed
that they wers inlerssted in conmununicating ard
acqmring knowledge abomt the language. This
progress, however, happensd in an informal way, as
mentioned above, On the othet hand. the similarity
between Porluguese and Spanish enabled inler-
locutors 10 fing-lune their communication after a

eriod of contact.
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Ampla matoria de turnstas (360,570 ndo
necessitou de ajuda por parte do passoal do hotcl. o
que leva g pensar gue possuiam boa comunicacao o
s¢ sentiam independentes, 4 vonlade, Dos 12 4%,
resianics. quc vicram a precisar de ajuda, 73,3% a
solicitaramy ao recepeiollista ou ao mensageiro do
hote], possivelmente poT SErent £s8as A5 PoSSOas
{|UE ESEAVAN SEMPIe presentes.

Sobre o auxilio reccbido. 93 8% disseram que
{ui satisfatoria. Observando-se esses dados verifica-
se um resultads positive. Setia possivel avenlar 2
hipirese deé que 2 bog comunicacio s¢ dovew & exis-
téncia de uma relacio comercial: os prestadores de
servigos, cientes da dependéncia de ssu emprego c.
por conseguinte.da sua propria sobrevivencia, da
vinda dos turistas, néo podiam deixar de facilitar a
comunicagic e mostrar A maior boa vontade, como
indicam as respostas a0s questionarios. MNo entanto,
hiindicios de que os motives ultrapassam a relagio
profissional, chegando a fundamentar-s¢ numa oorta
Cmpalia cnire as parles.

Fon proporcionads aos entrevistados um espa-
g0 para fazer o relato de algmm fato acontecido,
propiciando a expressio de alguma expenéncia gue
pucesse ser de inferesse para e5la pesquisa. Soments
15 turislas nalizaram cste espaga, sende que dois
deles relataramm problemas para saber o prege de wmna
roupa: um falou da comida, outro enfrenton dificul-
dades com o cambia de dinhetra. ¢ ainda outro nén foi
entendido porque ndo sabia que “calle” era ma. Os
restanies comentaram que so enlrentavam dificul-
dades quando as pessoas falavam mwoito rdpido.
relorcands que quando as pessoas Talavam dovagar,
commprecndian ¢ cram compreendidos.

6. PERFIL DOS PRESTADORES
DE SERVICOS

Dentre os funciondrios de hotwis que res-
ponderam 3 pesquisa 68%: eram do sexo masculino.
Ag idades de todo o pesseal da hotelaria variavam
entre 21 ¢ 40 anos n3 suq mgioria, coml polcos
meneres de 21 anos. O total de fincienarios com
mais de 40 anas ndo atingiu porcentagem repre-
sentativa (8%). Esse periil - jovem do sexo mascu-
ling - enira em conflite com a relativamente alla
escolaridade e baixa remuncracio. como se verd
a scpuit. A explicacdo poderia cstar na diliculdade
em conseguit empregos medhor remuncrados; ao
mezmo tempo, foi possivel observar que a maiornia
dos funcionarios entrevistados gostava do traba-
Lhe no hatel cm contato cot g priblico,

O nivel de escolaridade apresentado pelos
funcionarios pesquisados manifestou-se elevado,

A large majority of the lourists (86 8%) did
nal nged the help of hetel stafl, which led us
1o belicve that they had good communication
and felt independent and comfortable. Of the
remaining 12 4% who needed help, 73.3% asked
the receptionist or bellhov, possibly becaunse
these wore the people that were most often
present.

Concerning the heip received. Wi.8% said
it was satsfactory, Leoking ai this data, we could
see a positive result and form the hypothesis that
good communication was a consequence of the
commmencial relationslup. Service providers, awarg of
the dependence of their job and, en that account,
of their own survival on the visil of the tourists.
could nol neglect to facilitate communication and
show goodwill, as 15 shown by the replics 1o the
guestionnaires, There are evidenccs, however,
peinting oot that the moetives go bevond the
professional relationship, and could even be based
om certain empathy between the parties.

The interviewees were given the opportunity
to report some occurrence or expericnoe that
nuglit be of inlerest (o this research. Only 15 tour-
ists made use of this opportunity. Two of them
reported probloins in finding out the price ol an
item of clothing: ene spoke of food, another
faced difficulties when exchanging money and
another was not nnderstood because did not
kmow that “calle” was street. The remainder men-
tioned their dilficultics when people spoke loo
quickly. thus reinforcing the fact that if people
speak slowly. thev can understand and be undet-
slond.

6. PROFILE OF SERVICE
PROVIDERS

Among the hotel staff that replied to the
questionnaire. 68% were male. The majerity of
the hotel persomnel were aged between 21 and
0, with 4 few wnder 21 The total pumber stall
of over 40 did not reach a representalive por-
centage (8%). This profile - young and male — was
in conflict with the refatively high level of educa-
tion and low incomc as will be seen below. The
explanation for this could lie in the difficulty in
finding better-pand jobs: al the same time. 11 was
observed that the magority of staff intenvicwed
enjoved working in the hotel and the contact with
the public.

The educational lewvel af the staff members
researched was high, maching 50% with incomplete
and complete secondary oducation and 46% with
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g veF que atingin 0% com secuncdirie incolt-
plewo ¢ completo & 6% cotm superior incomplelo e
cemplete. Funciondrios cont s;ncnle curso prinii-
rio, 4% Complementando afirmagdcs anieriores. a
presenga da Umversidade na cidade de Balnedrio
Cambariil ¢ na vizinha cidade de Ttajai colaboraram
pari a1 qualificacio dos entrevistados,

Oz lencienarios de hoteis de Baloeano Cam-
borid, entrevistados para a prescole pesquisa, sio
oriundes na sua maiorta (GE%) do Bsiado de Sania
Cataring, ¢ dos cstados vizinhos do Rio Grande do
Sul (14%), do Parami (12%). ¢ gutros estadas (5%).
Observon-se que praticamente todos os funciond-
rips cnircvistados procediam da Regido Sul, o que
indica que essa abividade profiscional nio atrai
possoas de oulras regides do pais, lalver por ofgre-
CUT WM FCNIUMCTAGAD POco atracnic ¢m relagdo as
exipénetas de capacitagio ¢ qualidads de trabalho.

D dpial de funciondrios entrevistados, 32%
resiclinng em Balnedrio Camborin ha menos de §
anes. ¢ hi mais de 20 anes, um total de 2095
Semuam-se 05 que residiam de ¢ a 10anos, com 16%
gosde 16 a 20 anos, com 14%. Poucos {12%:) cram
os que estavam na localidade ha menos de mm ane.

O percentual de salanos recehidos for de 70%
na faixa de 101 a 500 seais. seguido de 26% na faixa
de 501 a 1000, Ohservados os dados referentes a
escolaridade e rendimentos, {on possivel observar
i comiraste entre o alto nivel de estudos ¢ a baixa
reuierigio por servigos presiados.

Etire o pessoal entrevistado. gue mantinha
contato direto com os hospedes, encontravam-se
recepecionistas (72%) ¢ perentes (12%6). Os demais
acupavam 08 cargos de mensageire, reserva, chefe
de recepedo ¢ telefonista, mun total de 16%%.

Em relagdo aos hotéis sclecionados, foram
visitados catabelecinentos de diversas calegorias ¢
localizagties, pavilegiando scmpre a drea contral da
cidade, ou seja. 20 hotéis lecalivavam-5¢ no cenirg,
enquanio os demais se sitwavam wm pouc) alas-
tados, até aproximadamente dois quildmetros do
centfro,

O contalo com os lurstas scmanifestoy cm
92% dos casos. dircto ¢ conslante. Explica-se esle
nimero tho clevade pela aflluéncia continuada de
tristaz de fala hispaoica ae local ¢ pela escollia
de estabelecimentos hoteleiros que costumam
recebd-tos com freqiiencia. Ein Balneario Camborin
a presenga de argentings, mais especificamente,
torncu-se normal ¢ constante,

Foi significativa a percentagem de funcio-
ndrios que disse haver recebido =olicnagde de ajuda
por parte dos itislas (72%), o que pode levar a crer
que estes se sentirgnt i vontade pard comnnicar-se

incoraplete and complete higher education. 4% of
the stalf had only primary education. Comple-
menling the slaied in the previous paragraph. the
existence of a University in the town of Balcine
Camboriu and in the neighbeuring lown of tajai
plaved an important role in 1he qualification ol the
intarviewess,

The hotet staff of Balnedno Camborig inler-
viewed for 1his research came from the State of
Samta Catarina (8%, the neighbouring states
of Rio Grande do Sul ( 14%0) and Parand {124 and
oliwer siates (9%, It was observed that peactically
all the s1ail interviewed was from the Sonth Eegrion,
which shows that this professional activity does nol
attract people {rom other regions of the conntry.
This may be bocanse o offers an ungliractive salany
in relation te the high domands of {raining and
quealification {for the work,

Of the total number of stalf interviewed, 3.2%
were Byving in Balnedrio Cammborii for less than
5 vears and 20% for more than 20 years. These are
followed by 16% who were living there for 6 o 10
years and 14% who had lived there for 16 1o 20
yoars. A few (12%) were boen in the arca lor loss
than ong year.

T of the sataries received were i the 101 1o
S50-real band, followed by 26% in the 301 to 1{00
band. Observing the data lor education and income,
g conrlrast could be scen between the high
educational level and the low income for services
provided.

Among the persotnel intetviewed whe were i
ditect somtact with guests, there wore rescpucnists
(72%) and managers (13%). The rest occupied
the pesitions of bellboy, reservation clerk, head of
reception and telephonist, making up the remaining
L

With regard to the hotels sclected, cstablishi-
menls in varipus caloporics and localions were
visiled, wilh preference given o the cenlral arca of
the town. 20 hotels were located in the centre, while
the rest were situated a little further oul, up Lo
approximately two kilometres from the cenire.

I 92% of cases the contacl wilth tourists
was shown (o be direct and constant. This high
percenlage can be explained by the continued flow
of Hispanic-speaking towrists to the area and the
choice of hotel cstablishments that nermally receive
them on a regular basis. In Balnedrio Canthorin the
prasznce of Argentinzans, in particular. has become
rormal and constant

The pereentage ol stafl” claiming 10 have
received requests for help from tonrisis was
significant {72%), which led us to helieve that they
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coml s cmpregados do bolel, expondo-1hes scus
problemas.

Ao receber o pedido de ajuda, a mailoria
(02 2%} cslorgou-se para atonder i sohicilagio.
enguanta 13 1% procuraram encaminhia-lo a quem
pederia audarn Somente by luncionaro respondeu
desateniamenie, pois s¢ encontrava realizando
oulra alividade. Os quesiles “aborrecen-se, parc-
ceu-The abuse” ¢ “desconsiderou ¢ podido™ nfo
form preenchidos, O resullado indica claramente
que — por treine profissional ou de maneira cspon-
tinea — o5 funcionarios entrevistados foram soli-
citos e prestativos. qualidade apreciada pelos
luristas que gostam d2 retomar a0 mesto desling,
Percebeu-se que alpumas vezes se criavam lagos
atetrvos de simpatia entre tunsia ¢ funtgmaro, o
que motivava a fidelidade 2 wne determinado hotel.

Enire oz prestadores de servigos nos holgis,
constatou-se que mais da metade nde tinha
conhecimento prévio da lingua cspanbola quandao
inicion seus trabalhos com urisias de fala hispinica
{38%), enquanto os 42% resiantes afinmaram fer
conhecimenio prévio, Entre eles, ¢1,9% o haviatn
adquiride de maneira informal. Tal respesta [oi
parecida com a coletada entre luristas questionados
a esle Tespoila, nenhum dos quais havia [Gi) Curso
de idioma portugudés. A semelhanga entre a lingua
espanhola & portuguesa passou a ssus USUArOS @
idéia de que ndo era preciso realizar estudos formais
para conscguir uma comunicacin cliciente.

Aa ouvir Balar pela primeira vee o idioma
cspanhol, a maioria (42%) conscguiu colender
alguma coisa, seguida de 32% que alirmaram bayer
sostado ¢ somente 2% que declararam estranliar
Ao somar os que ndo emenderam nada, os que s2n-
tiramn desorientacdo ¢ incluindo os que cstranharam,
oblém-se ¢ resultado pouco significativo de 20%a
Dois cntrevistados, representando 4%, relataran:
oulras impressées. win deles disse (er achado facil 2
o oufro declaron haver-se assuslado wn pouco.

Quanto 4 scosagdo provocada por essa
experiéncia, 78% dos prestadores disseram ter sido
boa — coincidindo comn a pergunta anterier — ¢
sotmente 12% a classificaram como ruim, existindo
1% que responderam “outras”. farendo releréucia
awmna sensagioe estranha, difcrenie. ¢ ao desprepato
quc sc fazia evidents.

A comumicagiio com fnlantes luspinicos
Teprescnton, para 70% dos prestadores de servigos.
uma situagdo na qual se encontravam d vonlade,
Para 28% a comunicagio 58 processou com algu-
mas dificuldades. ndo significando esta sepunda
allernativa um blogqueln on impedunento, Obser-
VOURSC (ue tanto os furistas quanto os presiadores

feel comfortable 1o commumizale with the ol
stall’. explaining their problems to them.

Lipon receiving 4 request for help, the majority
{62 2%5) nade an efTon o sausly the request. while
35, 1% directed the tourist o someone who could
help, Only one member of stafl had responded
inallentively, since he was doing something clsc al
the time. The options “aborrecen-se. parceen-ihe
abuso™ (el fed-up, annoved) and “desconsideron o
pedido” (ignorad the request) were not filled in, The
result clearty indicates thal — whether due 1o profes-
sipnal trning or spontanconsly — the sall inter-
viewed were solicitons and attentive, a quality
appreciated by the tourists whao like (o relurn (o (the
same destination. I was noliced dhal somctimes,
coptional links of empathy were created belween
tourists and staff. which motivated lovalty to a
specific hotel,

Among the service providers in the hotels, it
was noted that mere that balf did nol have previous
knowledge of the Spanish language when they
began working with Hispanic-speaking tounsts
{58%a). while the remaining 42% affirmed that they
had had previous knowledge, OF these, 01.9% had
acqunired it in an informal way. ‘This response was
similar to that collected among tourists questioned
o this subject, none of which had (aken any courss
in Porluguese. The similarity between the Spanish
and Portuguese languages gave their uscrs the dea
that there was no need (o take formal studies m
order 1o be able lo conmmunicate effectively.

On hearing Spunish spoken for the first time.
the majority (42%4) claimed that had been able (o
understand something, followed by 32% who said
they liked 1t and ouly 12% who caid they had found
it strange. The number of stafl members {20%)
that said they had undersicod nothing or fcli
disoricntaled, including those whe found it strange.
was not significant. Pwo inlervicwess. representing
4%, related other impressions: ong of them said
e had found it easy and the other said he had been
a littlg shocked

As Tor the feeling provoked by this experience,
78% of the service providers said it had been good -
which agrees with the answers to the previous ques-
tion — and only 12% classificd it as had. 10% replicd
“otlier”, referning 1o 4 strange. different fecling and w
11 lack ol preparation that was evident.

For 70% of the service providers, comnunica-
tion with Hispanic speakers represented 4 situation
inn which they felt comnfortable, For 28%. communi-
cation ok place with some difficulties. although
this docs net mean there was a blockage or in-
pediment. 1t was ohserved that both the ounsts
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consideravam essa dilculdade moderada, come
uni sitnacio dovertida ou inloressanic,

CONCLUSORS

Este traballio nascen de circunsiiingias psico-
socio-ceonomicas pecnbiarcs, A vanavel economica
com ingredicntes polilicos ¢ goograficos — csla
presemte através dn nuportiocia do municipio
de Balnedrio Cambonin no panorama ristico da
regido. Essa curva oroscenic Rascen no inicio
da década de 80 com a vinda de muitos turistas
argenlinos © de owtros paises vizinhos. A justifi-
cativa de ] movimento estd — além da nalurcss
exuberanic e do modo de vida atracnic do local — na
varlagem cambial que atral turistas estrangiros a
C580% pranas, Aliada a essa situagie, a estabili-acio
da megda na Argenting, o desenvolvimento < equi-
pamentos lurisicos © a capacilagdo dos recursos
humanos na destine turkstico deram continuidade a
esse quadra,

A ontra vertante da pesquisa sc lundamenton
em circunstancias igualmenie singulares: no
destino twristico — Balngdrio Camborin — se proces-
son 0 enconlrg de duas linguas, cspanhol ¢ poru-
gués, distinlas, mas com origem e caracteristicas
semelhanics, Fsse enconiro, aliado a experiéneia de
vida e trabalho das pesquisadoras — uma de origem
higpano-americana ¢ a outra trabalhanda com
lrismo hd muitos anes — levou-as a descnvolyer
csla pesquisa. O trabalho realizado precuron
confirmar 1 veracidade ou ndo da cxisténeia de
preconcelte idiomatico nas relagées onire uTisias
de fala hispinica ¢ funcionarios de linha de fente
ot hoteis de Balnedrio Camborite, 3C. Havia indicios
de que tal fendineno poderia ocorter, uig vér que d
regido ¢ muite visitada por luristas dessa origem
e também porgue a senelhanga entee as linguas
poriuguesa ¢ espanhola permite wm contalo direlo
das partes sem mediagio de 1radutores. interprates.
nem ouo idioma de ligagio como o inglés,

05 dados abtidos permilivann conchnr que o
existe Tal preconceito idiomdtico. uma vez que:
lazistas ¢ funciongrios conscguem estabelecer uma
comunicagio satisfaloria, os problemas enfrenda-
dos ndo sdo graves ¢ podem ser facihneote resol-
vidos, ambos se sentem 4 vonlade oa relagiio e os
turistas retornam repelidamente a esse desting
turistico. onde sdo bem recchidos.

Entretanto. a complexidade na mierpretagio
de alguns aspecles da pesquisa justifica a con-
timuidade da mesima. A mestranda Ivone Selva
sSantas Canam aprofundard o conliecimento da
lingna espanhela nos cquipamentios lurisiicos ¢ o

and e service providers considered this dilTicults
maderate, like a lun or interesting siluation.

CONCLUSIONS

This work arose from specific psychological,
social and cconouie circumstances. The econoimic
variable — with political and geepraphic ingredients —
is present in the mmportance of (e town of Balneana
Cambornt in the tounsm panorama of the region. This
grewing curve began at the beginning of the 194860s
with the arrival of large numbers of 1ourists from
Arpenting aid other neiphbouring connirics, The
Justification for 1his movement — besides the cxuber-
ant nature and atiractive lfcstyle of the arca — is the
advantageous exchange rate which attracts foreipgn
tonrizis 1o these beaches. Linked with ihis, the sa-
bilisation of the currency - Argentina. the develop-
ment of torrism facilities and the qualification of
hnn resonrces in the ourisin destination have led
to the continuation of this picture.

The other parl of the research was based on
cqually specilic circumstances: in the tourism desti-
nation — Balnearie Camborid - therz is a meeting
of two languages, Spanish and Portnguese. both
distinet yet with similar oraging and characteristics.
This mecting, wgeither with the Life expericucs and
work of the rescarchers — one of whom is of Hispanic-
Amencan oengin and e other who has worked m
tonmis for many years — is what lead them to dev2lop
this research. The work sought to confirm the trath or
olherwise of the existence of langmagze prejudice in
the relationships between Hispanic-speaking
lourisls and lront-desk stall in hotels in Balnedrio
Conmobormn, Santn Cataring. There were 1ndications
that such a phenomenon could occur. since ihe
tegion 15 tmach visited by wonrists of this ongin and

and Spamish enables direct contact of 1the partics
without the mediation of translaters. inferpreters or
ancther link language [ike Englizh,

From the data obtained. we could conclude
that such language prejudice does not £xist. since
tonrists and staff manage to establish satistaceory
communication, the problems faced are not serious
and can be casily solved. both feel comforiahle in
the relationship and the temrists return repeatedly
to this tourism destination, where they are well-
racelved,

However, the complexity in the interpretaton
of sorne aspects of this research project ustifizs its
cominuation. Masters student Tvone Selva Santoes
Canani will widen knowledge of the Spanish
language in the tourizsm facilities and Masters
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mesiranda Morma Erncstinag Klein de Goneales
ampliard o cstude do preconceito. desta vez cul-
tural. entre (wristas hispinicos ¢ funcionarios da
hotelaria de Balnedre Camboril Esses assuntos
constituirdo o tema das Dissertagics do Mestrado
das pesquisadoras

student Norma Ernesting Klein de Gonedlez will
widen: (he siudy of prejudice aiming at the cultural
one that may exist benveen Hispanic tourisis and
hotel stafl of Balngédrio Cambonu. These subjects
will constituic the themeas of the rescarchers’
Masters Dissertations,
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ANEXOS
APPENDICES

Anexo 1. Cucstionario para ser aplicado a los turistas hispanohablantes en Balneario Camboriu.
Appendice 1. Questionnaire to be applied to the hispanic-speaking tonrists in Balnedrio Camborii.
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